Colorado STATEWIDE VINE 
Division of Youth Corrections

Victim Information and Notification Everyday

1-888-263-8463 

General Information

VINE is a free and anonymous telephone service that provides victims of crime two important features: information and notification.  The Colorado Statewide VINE service is provided by the County Sheriffs of Colorado. 

VINE will monitor the custody status of offenders in county jails and the Colorado Division of Youth Corrections. Information is available to callers 24 hours a day, 365 days a year.
The Colorado Statewide VINE service is available in English and Spanish.  A Live Operator is available to anyone calling the toll-free number for any reason.

Division of Youth Corrections

In accordance with Colorado State Statutes on Juvenile Interagency and Record Sharing, the records of law enforcement concerning juveniles, including identifying information, will not be disclosed to the public through VINE. Therefore, the Client ID provided by TRAILS will be the only information used to identify a juvenile in VINE. 
Data Transfer Schedule

County Jails:



Every 15 minutes, 24 hours a day, 7 days a week.

DYC:




Every 15 minutes, 24 hours a day, 7 days a week.

Information

To search for information, callers will need to provide the following item:
· Client ID (aka Offender Number or OID)
Information provided when calling the VINE service:

· Client ID (aka Offender Number or OID)





· Current Offender Custody Status





· Location of Offender
· Schedule Release Date (if available)
Registration 
Crime victims and concerned citizens may be eligible to register for notification by contacting the DYC agency facility where the juvenile is committed. Due to the sensitive nature of juvenile offender information, registration will be at the discretion of DYC personnel. Callers will need to provide the DYC agency contact with the following information: 
· A telephone number, including area code, where they can be reached for notification.

If registered persons change their phone number, they must call the DYC Agency and update their telephone information. 
Notification Calls

Notification calls to registered persons will be made when one or more of the following occur:

	Normal

General Release

Release on Bond

Case Dismissed

Charges Dropped

Escape

Interrupted Sentence
Other

Population (Overcrowded)
SB-94 Alternative Services

Served


	Non-Emergency 

Return to Custody from Escape

Death

Admitted to DYC
Transferred within DYC

Advanced

Upcoming Hearing



Notification Patterns 
Normal:  Calls will be made every 30 minutes for 48 hours or until the call is confirmed.  Notification messages will be left on an answering machine, but calls will continue every 2 hours for 48.

Non-Emergency: Calls will be made every 30 minutes between 7:00 am – 9:00 pm for 48 hours or until the call is confirmed. Notification messages will be left on an answering machine, but calls will continue every 2 hours for 48 hours between 7:00 am – 9:00 pm.

Advanced: Calls will be made 14 days prior to the event. Calls will be made every 30 minutes between 7:00 am – 9:00 pm for 48 hours or until the call is confirmed. Notification messages will be left on an answering machine, but calls will continue every 2 hours for 48 hours between 7:00 am – 9:00 pm.
Additional Assistance

For technical assistance or to report a possible problem, call the Appriss Operations Center at 1-800-865-4314.
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