Colorado STATEWIDE VINE

Victim Information and Notification Everyday

1-888-263-8463 

General Information

VINE is a free and anonymous telephone service that provides victims of crime two important features: information and notification.  The Colorado Statewide VINE service is provided by the County Sheriffs of Colorado. 

VINE will monitor the custody status of offenders in county jails and state prisons.  Information is available to callers 24 hours a day, 365 days a year.

The Colorado Statewide VINE service is available in English and Spanish.  A Live Operator is available to anyone calling the toll-free number for any reason.

Data Transfer Schedule

County Jails:



Every 15 minutes, 24 hours a day, 7 days a week.

Information

To search for information, callers will need to provide one or more of the following items:

· Offender Number

· Offender Name 
Secondary search option if there’s more than one offender with the same name:

· Middle Initial

· Date of Birth

Information provided when calling the VINE service:

· Name of Offender







· Offender Number






· Current Offender Custody Status





· Location of Offender



· Sentence Expiration Date

· Parole Eligibility Status:  for inbound calls on offenders in DOC only.

· Schedule Release Date

Registration 

Crime victims and concerned citizens may register themselves for notification by calling the VINE toll-free number.  They can also register themselves for notification by going to www.vinelink.com.  Callers will need to provide VINE with the following information:

· A telephone number, including area code, where they can be reached for notification.

· A 4-digit Personal Identification Number (PIN) *Mandatory with telephone notification registration. 
· Or an e-mail address.
If registered persons change their phone number, they must call the VINE line and update their telephone information. If registered via VINELink, the registered persons must change their phone number, e-mail address, or PIN on VINELink.com.  
Notification Calls

Notification calls to registered persons will be made when one or more of the following occur:

Normal






Non-Emergency Final

General Release





Return to custody from Escape

Escape






Death

Release on Bond





Work Release

Release on court order




Out to Court

Parole from DOC







Non-Emergency Delay Transfer





Transfer







Notification Patterns

Normal:  Calls will be made every 30 minutes for 48 hours or until the call is confirmed.  Calls are confirmed and stopped by entering your PIN. Notification messages will be left on an answering machine, but calls will continue every 2 hours for 48 hours or until the correct PIN is entered.

Non-Emergency Final: Calls will be made every 30 minutes between 7:00 am – 9:00 pm for 48 hours or until the call is confirmed.  Calls are confirmed and stopped by entering your PIN. Notification messages will be left on an answering machine, but calls will continue every 2 hours for 48 hours between 7:00 am – 9:00 pm or until the correct PIN is entered.

Non-Emergency Delay Transfer: Calls will be made every 30 minutes between 7:00 am – 9:00 pm for 48 hours or until the call is confirmed. Calls are confirmed and stopped by entering your PIN. Notification messages will be left on an answering machine, but calls will continue every 2 hours for 48 hours between 7:00 am – 9:00 pm.  Notification calls will be delayed a minimum of 2 hours after the transfer record is received by VINE.  
Letters: Notification letters will be generated whenever a series of notification calls is not confirmed with the victims PIN.  Each participating jail will have the ability to print and send the notification letters as a back up to notification phone calls.  VINE must receive the victims name and address in order to generate letters.  

E-mail: Notification e-mails will go out in conjunction with the normal calling pattern if the person is registered to receive both telephone notifications and e-mail notifications.  If the person only registers to receive e-mails, the general release e-mail will go out once.  If the offender has escaped, the registered person will receive an e-mail in regards to the offender’s escape, and the registered person will receive an e-mail notification when the offender is returned to custody.
Additional Assistance

For technical assistance or to report a possible problem, call the Appriss Operations Center at 1-800-865-4314.
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