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What is PA SAVIN?
**
PA SAVIN is an innovative service providing crime victims, law enforcement officers, public safety officials, criminal justice and corrections professionals and other concerned citizens free, prompt, and confidential notification regarding a county inmate’s release transfer, or escape.

**
PA SAVIN stands for Pennsylvania Statewide Automated Victim Information and Notification.
**
PA SAVIN will provide users access to timely and reliable information about particular offenders 24-hours a day, 7 days per week, 365 days per year including weekends and holidays —over the phone, through the Internet, or by e-mail.

**
PA SAVIN uses the VINE Network and is a project of the Pennsylvania District Attorneys Institute (PDAI) and the Pennsylvania Commission on Crime and Delinquency (PCCD).  

How can I access PA SAVIN?

**
You can call a toll-free number to access PA SAVIN:  1-866-9PA-SAVIN or 1-866-972-7284.

You can access information through an automated phone system or you can select the option to speak with a Live Operator, also available 24 hours per day.

**
You can access PA SAVIN via the internet.  

To get more information about services available to victims or crime and more information about resources available to law enforcement or public safety officers you can go to:   http://www.pacrimevictims.state.pa.us .  

To simply register for notification you can go to:  http://www.vinelink.com .
Do I have to receive notifications in order to get inmate information?

**
You can simply receive custody status information without registering for notifications by dialing the toll-free number:   1-866-9PA-SAVIN or 1-866-972-7284.

**
You can check on custody status information without registering for notifications via the internet.  You can go to http://www.vinelink.com .  If you want other information for victims or law enforcement, you can also go to http://www.pacrimevictims.state.pa.us .
Why would Law Enforcement officers use PA SAVIN?

**
To monitor gang activity and determine whether certain actors are in or out of jail

**
To monitor offenders’ custody status in order to serve warrants

**
To monitor serial offender status

**
To register to receive notifications if you or a family member has been threatened

Why ask Law Enforcement to share PA SAVIN information?  Can’t victims get this information from Victim Service agencies?
**
Because Law Enforcement officers are often first responders in the incidents involving offenders and victims, it is important for Law Enforcement to introduce PA SAVIN to victims and encourage them to register right away for notification if the offender is incarcerated.  Offenders can be released within days or even hours of incarceration.  Victims can be notified 15 minutes after the inmate release is entered into the jail database system, often before the inmate has physically left the facility.  After a weekend arrest, the inmate can be released before Victim Services weekday office hours have begun.
**
Yes, victims can get detailed PA SAVIN information from Victim Service agencies in your local District Attorney’s offices.  They can frequently also get information about PA SAVIN from local community-based Victim Service agencies as well.  Staffs at these offices have often received PA SAVIN training. Victims can find out what agencies to call by going to http://www.pacrimevictims.state.pa.us .  It is important to encourage victims to register for PA SAVIN right away (after the inmate has completed the intake process at the jail) and then to call Victim Services to learn more about PA SAVIN and other victims’ rights.
Is PA SAVIN only available in English?

**
PA SAVIN notifications are available in English and in Spanish.  PA SAVIN telephone registrations can also be conducted in Spanish through the prompted phone system or via live operators.  Some of the PA SAVIN registration information on the internet is also in Spanish.

How can victims who are hearing-impaired take advantage PA SAVIN?

**
Hearing-impaired victims or interested parties can register via the internet. 

To get more information about services available to victims or crime go to:   http://www.pacrimevictims.state.pa.us .  

To simply register for notification you can go to:  http://www.vinelink.com .


There is an option to allow the hearing-impaired register for notifications.

**
Hearing-impaired victims or interested parties can also register using the telephone by calling another toll-free number:   1-866-847-1298

Who else can find out if I am registered?

**
PA SAVIN registrations via the internet and via the telephone are both confidential and anonymous.  

**
County Victim Service staff can also register victims.
What if I need more information?

**
Contact victim services in your county or PA SAVIN Program Manager:  

Andrea Warner - Pennsylvania District Attorney’s Institute

2929 N. Front St. Harrisburg, PA  17110

akwarner@pdaa.org or 717-238-5416
**
OTHER RESOURCES


http://www.pacrimevictims.state.pa.us

http://www.appriss.com/pavine

http://www.pachiefs.org 

Local Victim Services agencies
What materials are available for PA SAVIN?

**
There are pamphlets and tear pads available in the online counties.  Typically, the Victim Services department or sometimes the county jail houses these materials.
Where is PA SAVIN available?

**
PA SAVIN’s grant covers all 63 counties that have jails.  

**
As of  August 31, 2009, counties that are online are:  Adams, Allegheny, Armstrong, Beaver, Bedford, Berks, Blair, Bradford, Bucks, Butler, Cambria, Carbon, Centre, Chester,  Clarion, Clearfield, Clinton, Columbia, Crawford, Cumberland, Dauphin, Elk, Erie, Fayette, Franklin, Greene,  Huntingdon, Indiana, Jefferson, Juniata, Lackawanna, Lancaster, Lebanon, Lehigh, Luzerne, Lycoming, McKean, Mercer, Mifflin, Monroe, Montgomery, Montour, Northampton, Northumberland, Perry, Philadelphia, Pike, Potter, Schuylkill, Snyder, Somerset, Tioga, Union, Venango,  Warren, Washington, Wayne, Westmoreland and York.  There are 4 remaining counties still working to come online:  Delaware, Lawrence, Susquehanna, and Wyoming.
What if the inmate is in a State Prison rather than a County Jail?
**
Currently, automated notifications through PA SAVIN are available for inmates housed in county prisons that have opted into the program.  The Office of Victim Advocate (OVA), which is responsible for crime victim notifications at the state level, is currently working with the Department of Corrections and the Board of Probation and Parole to implement PA SAVIN for state inmates.  In addition, OVA will expand PA SAVIN’s services by offering notifications for registered crime victims who want to know about inmates under probation and parole supervision. The expanded PA SAVIN program should be in place by the end of 2009.
What should registered individuals know about PA SAVIN?

**
You can receive inmate custody status change information and notifications at any time, day or night, including weekends and holidays.
**
PA SAVIN is confidential.
**
Registrations for PA SAVIN are anonymous.
**
Inmates will not know if a person is registered.

**
PA SAVIN is available 24 hours per day, 365 days per year, including weekends and holidays.

** 
PA SAVIN is available in English and in Spanish.  

**
Live Operator support is also available in English and in Spanish, 24 hours per day, 365 days per year including weekends and holidays.

**
If you are not home, the service will leave a message on an answering machine.  If there is no answer, the service will keep calling back until the victim enters a PIN code, or until a maximum of 72 hours has passed.

**
This service calls automatically when an offender’s custody status changes.  Calls can come in the middle of the night.

**
Do not leave a phone number with the service that rings to a switchboard.

**
No one should depend solely on this service, or any other single program, for protection.  If anyone feels they are at risk, they should take precautions and contact your local victim services office.

**
You may register more than one phone number and/or e-mail address to be contacted by this service.

