PA SAVIN TRAINING PACKET (VineWatch Ver.)
October 6, 2010
1-866-9PA-SAVIN

1-866-972-7284

www.pacrimevictims.org
www.vinelink.com
*in English and Spanish
TTY also available:  1-866-847-1298
PA SAVIN

Pennsylvania’s Victim Notification Service

Uses the VINE network

*In order to use EOL, call 1-866-647-7409.  If you do not get an answer OR if you need more assistance please call 1-800-865-4314
**For help with VineWatch or Technical issues-

call:  1-866-277-7477 – choose option 2 OR 

e-mail:  aocd@appriss.com
***For help with Victim Services or Live Operator
call:  1-866-277-7477 – choose option 1 OR

e-mail:  service_center@appriss.com 
Important Maintenance Tips

· If you make changes to your system please contact Appriss (AOC- Appriss Operations Center): 1-866-277-7477 opt 2
1) Phone Number Changes

· If a telephone Area Code changes

· If a telephone Prefix changes

2) Contact changes 

· Sheriff / Warden
· Jail Administrator

· Booking personnel

· IT personnel

· Victim advocate

3) Facility logistics

· Agency telephone number changes

· Agency is planning to remodel 

· Agency is rebuilding 

· Agency is moving 
· Agency average bed count changes
· Agency System upgrades
· Agency Network changes including firewall, IP Address changes
· If your system goes offline, please contact Appriss: 1-866-277-7477 opt 2.  They will help you with EOL  (Emergency Override Line) procedures that can be followed by phone/fax or via VineWatch.  To specifically contact the Emergency Override Line call:  1-866-647-7409.  You will need a user id and password assigned by the PA SAVIN program manager or by one of your SAVIN Team leaders in your county, such as the Victim Advocate or the Warden.  PA is site:  39000.  Appriss needs to know about every inmate released while your system is offline.  Please refer to your EOL packet. 
· *Remember:  (1) registrations can be anonymous and you won’t know about every registration and (2) SAVIN needs to stay in sync with your jail system.
· If you need more information about Appriss security please refer to the Launch Team Packet at www.appriss.com/pavine or contact Appriss at 1-866-277-7477 opt 2
Things that Jail staff and/or IT need to know:

· How to run a Resync File – to synchronize the databases for accuracy

· How to Reboot the SAVIN computer if someone from Appriss calls otherwise the system will be down and unable to allow registrations or provide notifications.
· What the location is of the SAVIN PC in the jail 

To Acquire more information about the progress of the SAVIN project and to view SAVIN-related materials and resources including the Launch Team Packet, Pre-Launch Kit, and SAVIN information to assist Law Enforcement,  go to the implementation site:   www.appriss.com/pavine
Pennsylvania SAVIN Fact Sheet

Statewide Automated Victim Information and Notification

 866-9PA-SAVIN (866-972-7284)

TTY: 1-866-847-1298

www.pacrimevictims.org 
www.vinelink.com
GENERAL INFORMATION

Pennsylvania SAVIN powered by VINE is a free and anonymous telephone service that provides victims of crime two important features: Information and Notification. Pennsylvania SAVIN is a service of the Pennsylvania District Attorneys Institute and the Pennsylvania Commission on Crime and Delinquency and is supported by a grant awarded by the Bureau of Justice Assistance.

Pennsylvania SAVIN monitors the custody status of offenders in Pennsylvania’s county jails. The information is stored at the VINE Communications Center in Louisville, KY. Information is available to callers 24 hours a day, 365 days a year. 

The Pennsylvania SAVIN service is available in English and Spanish and is supported by 24-hour trained operator assistance.  The registration process via VineLink is now supported in both English and Spanish.
DATA TRANSFER SCHEDULE

County Prisons: 



Every 15 minutes, 24 hours a day, 7 days a week


INFORMATION

Anyone may call Pennsylvania SAVIN to determine the custody status of an offender.  Callers will need a touch-tone telephone to use the service. To search for offender information through Pennsylvania SAVIN, callers will need to provide one or more of the following items:

· Offender Name

· Offender Identification Number

Secondary search options if there is more than one offender with the same name:

· Date of Birth

Information provided when calling Pennsylvania SAVIN:

· Offender Name

· Offender Number

· Current Offender Custody Status

· Location of Offender

· Custody facility’s phone number

· Scheduled Release Date (if available)

· Information about crime victim services in your area

REGISTRATION 

Crime victims and the general public may register* directly with Pennsylvania SAVIN for telephone notification by using a touch-tone phone and calling the toll-free Pennsylvania SAVIN number. Registration for telephone and email notification may be done at www.vinelink.com. After locating the offender, to register for notification, they will need to provide Pennsylvania SAVIN with the following information:

· A telephone number ( including area code) where they can be reached for notification

· A 4-digit Personal Identification Number (PIN)



And/or

· A valid email address

*If a registered person changes their phone number or email address, they must update their registration with their new information by calling Pennsylvania SAVIN at 1-866-9PA-SAVIN.

*When a registered person is notified of an offender’s transfer to another facility, he or she may need to re-register with VINE to keep the registration current.

NOTIFICATIONS AND CALLING PATTERNS
	Description
	Calling Pattern Schedule

	Release, Escape,  Release (appeal), Release (bail)
	15 min / 24 hours

	Unsupervised Custody, Work Release, Alternative Housing, Furlough
	30 min / 48 hours

	Apprehension, Advanced Probation Change <14 days
	2 hours / 48 hours*

	Transfers
	60 min / 24 hours* - 8 hour delay

	Advanced Release 2nd-14 day
	6 hours / 72 hours - between 8:00am -9:00 pm

	Extended Advanced Notification - Release 1st - 30 day
	6 hours / 72 hours - between 8:00am - 9:00pm

	Transfer Notification - Release to Mental Health Facility
	4 hours / 72 hours – 8 hour delay

	Transfer Notification - Medical
	4 hours / 72 hours – 8 hour delay

	Death
	3 hours / 72 hours

	Return to Custody: Violation of Probation/Parole, Work Release, Return Medical, Return Escape 
	3 hours / 72 hours - between 8:00am - 9:00pm


*If an answering machine or a person answers a call and the correct PIN is not entered, then calls will be made every 2 hours for the remainder of the calling pattern.

Additional Assistance

For questions regarding your SAVIN/VINE Service, including VINEWatch and VINELink, please contact the Appriss Operations Center (AOC) at 866-APPRISS option 2, or send an email to aocd@appriss.com. You may also contact the AOC for technical assistance or to report a possible problem.

Caller ID and Sender E-mail Address:  

Notification calls from VINE will display the following telephone number: (502) 213-2798.  If someone were to call the display number it would not be answered.  This alleviates the issue of persons or phone systems blocking anonymous calls.  If you register for e-mail notification, you will receive a message from the following email address:  vine@globalnotifications.com
Stopping Calls:

VINE Operators have a county by county record of who can be contacted to stop unwanted calls. Call 1-866-APPRISS ext 1 (1-866-277-7477) and follow the directions to get to a SAVIN / VINE Operator.

PA SAVIN Program Manager:  

Andrea Warner - Pennsylvania District Attorney’s Institute

2929 N. Front St. Harrisburg, PA  17110

akwarner@pdaa.org -717-238-5416

To contact the Appriss Operations Center for technical and support services 24/7:  

1-866-APPRISS ext 2 (1-866-277-7477).  For Victim Services support, call 1-866-APPRISS ext 1.
Last updated:  10/20/2010
PA SAVIN Project

Definitions and Quick Tips

VineLink is an online public tool to check inmate status and register for notifications. 


VineWatch is a secure online tool for County personnel to use to check inmate status, to check the status of victim notifications, to register victims and change victim pins etc., and run related reports.  County Administrator for Vinewatch can give other jail, IT, victim service or other staff access to Vinewatch and can assign different security rights accordingly.

For the Launch Teams and SGC Members:  

The PA SAVIN project status and project-related documents are available at www.appriss.com/pavine/
For Jail Staff and Victim Service Personnel:

Some Jail Staff and some Victim Service Personnel (as determined by responsibilities, Launch Team) will have access to VineWatch.

www.vinewatch.com 

For Victims, Law Enforcement, and the General Public:

Toll free:  1-866-9PA-SAVIN or 1-866-972-7284

TTY or TDD:  1-866-847-1298

www.pacrimevictims.org  to get information and access various websites that are relevant and useful to crime victims including a link to SAVIN

www.vinelink.com to go directly to PA SAVIN for registration or to check inmate status

Types of Registrations:  Profile and Anonymous

ALL REGISTRATIONS ARE CONFIDENTIAL

Profile Registration:  A profile registration is kept confidential and may only be entered by authorized personnel through VineWatch (see above).  Typically limited to Victims of Crime (by definition).  A profile registration includes the name, address, phone number and secret PIN of the user.  {PIN is usually selected by the victim.}  [To access VineWatch – www.vinewatch.com ]
Anonymous Registration:  An anonymous registration can be registered by any individual via the toll free number or via VineLink.

Personal Identification Number (PIN)

A PIN should be a secure or secret 4-digit number known only to the victim.  The PIN has to be entered in order to stop Notification calls.  Entering of PIN is the only method of call receipt confirmation.  {PIN is not used for E-mail notifications.}

Notification Types:  

E-mail or Phone or both:  There is also a follow up letter option, only available for Profile registrants.  The follow up letter is generated in VineWatch for those profile registrants, registered for telephone notifications,  that have not confirmed notification via PIN.

SAVIN users can register multiple phone numbers such as home, work and cell number.  Once the PIN confirmation is entered for a Profile registrant calls will cease to all registered numbers.  PIN confirmation has to be entered for each number registered anonymously.

STATE DEFINITIONS FOR PA SAVIN

Furlough- A leave of absence from county jail granted to a offender. The offender will be out in the community and free to move about.

being released on parole- Offender will be released into the community but placed on supervision by a parole officer of the county.  The offender will be free to work, live and reside without confinement. 


being released on probation - Offender will be released into the community but placed on supervision by a probation officer of the county.  The offender will be free to work, live and reside without confinement. 


being released to alternative housing, community housing, half-way house – the offender is being released from custody into a community based facility where they will be free to work, live and reside without confinement. 


being transferred to a mental health facility- the offender is being transferred to a mental health facility and may or may not remain in custody. 

electronic monitoring – the offender will have an electronic device attached to their person that is intended to monitor track and/or their movement.


being transferred to another county jail–The offender is physically being moved to another county jail  and remains in custody. 

being transferred from county jail to a state or federal correctional institution–The offender is being physically moved from the county jail to a state or federal correctional institution and remains in custody.
ACCESSING PA SAVIN

Statewide Automated Victim Information and Notification

SAVIN is Pennsylvania’s Victim Notification Service.

You can access SAVIN by going to:  www.pacrimevictims.org .  This site provides important information to victims of crime in Pennsylvania.  This site provides a number of additional links for notifications to victims, victim compensation services, etc.  If you want to be able to check the custody status for a county inmate or register to be notified of a change in custody status for a county inmate you can go to this site.  There is a tab regarding “Notifications About Offenders.”  When you select the tab,  you will have the option to register for PA SAVIN.  
You can get more information about notifications regarding State inmates by going to www.ova.state.pa.us .  There is also information about State Offenders  in Prison as well as on Parole  that also can be accessed by going to www.pacrimevictims.org. 
You may also access SAVIN registration only by going to:  www.vinelink.com.  You will see a map of the United States.  Click on the state of Pennsylvania.  You will go to the PA SAVIN home page.  There are tabs which allow you to perform registration in English or in Spanish.
Select the SEARCH Tab – You will need to know the offender’s full last name and at least the first initial of the inmate’s first name or the inmate’s identification number.  You can also provide the offender’s date of birth or give an age range to narrow your search although neither birth date or age range is a required field.

Once the inmate is found, click on Register/Details (magnifying glass icon) to register.

Follow the on-screen instructions.  You can register one or more telephone numbers and/or e-mail addresses for notifications about a change in the offender’s custody status.  To register a telephone number, enter the number where you wish to be called, including the area code.  You will also need to provide a 4-digit PIN (personal identification number) that you will enter when the system calls you.  The PIN will confirm that you received the message and will stop repeated calls.

· If you enter multiple phone numbers you may re-use your PIN.  (It is often too confusing to have multiple PINs.)
For e-mail notifications, simply enter the e-mail address at which you would like to receive the notification.  E-mail notifications will only be sent once and cannot be confirmed.

PA SAVIN:

Pennsylvania’s Victim Notification Service

TALKING POINTS
(revised:  10/06/2010)
Pennsylvania’s Tradition of Victim Service
** In the last decade, Pennsylvania has made great strides in its recognition and support of victims.

** PA SAVIN is an automated victim notification service –the next generation of victim services.  PA SAVIN unites the power of technology with the very important personal and emotional connection between victims, victims’ families, and their advocates.

What is PA SAVIN?
** PA SAVIN is an innovative service providing crime victims and other concerned citizens free, prompt, and confidential notification regarding a county inmate’s release transfer, or escape.

** PA SAVIN will provide users access to timely and reliable information about particular offenders 24-hours a day—over the phone, through the Internet, or by e-mail.

** PA SAVIN is a project of the Pennsylvania District Attorneys Institute (PDAI) and the Pennsylvania Commission on Crime and Delinquency (PCCD).  

** PA SAVIN is paid for through a $1.25 million grant from the U.S. Department of Justice’s Bureau of Justice Assistance (BJA) to create a system that would notify citizen when an offender is released, transferred, or escapes from a county prison.  

Where will PA SAVIN be available?

** PA SAVIN is not required by law.  Each county has the opportunity to opt into the program as a way to supplement their victim notification services.  

** While not mandatory, Governor Rendell has made the implementation of PA SAVIN a priority for Pennsylvania, urging the cooperation and support of counties and prison wardens.

** There are 62 counties currently live with SAVIN:  Adams, Allegheny, Armstrong, Beaver, Bedford, Berks, Blair, Bradford, Bucks, Butler, Cambria, Carbon, Centre, Chester,  Clarion, Clearfield, Clinton, Columbia, Crawford, Cumberland, Dauphin, Delaware, Elk, Erie, Fayette, Franklin, Greene,  Huntingdon, Indiana, Jefferson, Juniata, Lackawanna, Lancaster, Lebanon, Lehigh, Luzerne, Lycoming, McKean, Mercer, Mifflin, Monroe, Montgomery, Montour, Northampton, Northumberland, Perry, Philadelphia, Pike, Potter, Schuylkill, Snyder, Somerset, Susquehanna, Tioga, Union, Venango,  Warren, Washington, Wayne,  Westmoreland, Wyoming, and York.  

** The Office of Victim Advocate (OVA), which is responsible for crime victim notifications at the state level, has completed work with the Department of Corrections and the Board of Probation and Parole to implement PA SAVIN for state inmates.  Further, OVA has expanded PA SAVIN’s services by offering notifications for registered crime victims who want to know about inmates enrolled in the probation and parole systems.  

FOR VICTIM SERVICES PROFESSIONALS
Why should victim services personnel be supportive of the PA SAVIN project?

**PA SAVIN technology supports and enhances the life-saving job victim advocates are mandated to do.  

**The commonwealth understands that informing a victim that a defendant is being released is only the first step of notification.  The faster advocates are able to notify victims regarding the release of a defendant, the faster advocates will be able to support the additional steps of notification.  PA SAVIN will help victim advocates take those next steps faster.

** The day PA SAVIN makes its first phone call, the commonwealth will be light years ahead of where we were the day before – and that will be good for everyone – victims, victims’ families, service providers, and those charged with public safety.

** Pennsylvania’s SAVIN project is Pennsylvania-specific.  A broad-based Governance Committee including representatives from victim/witness service providers, crime victims, law enforcement, and corrections officials have been advising PDAI and PCCD on the implementation of the project to ensure SAVIN meets Pennsylvania’s unique needs.

Will the role of Victim Advocate change as a result of PA SAVIN?

**PA SAVIN is an additional resource and tool for Pennsylvania’s victims, law enforcement, and community at-large.  

**In no way is PA SAVIN meant to interfere with or replace the important ongoing relationship between advocates and the victims they are charged with helping.

**Each victim advocate or witness office will need to decide how they are going to incorporate PA SAVIN into the work they are already doing.  In some cases, PA SAVIN will be used as a back up to notification calls advocates are already doing.  In others PA SAVIN may work hand in hand with victim advocates by providing victims with the initial notification call – any time of day, any day of the week.  

**Some offices may find that PA SAVIN will increase contact with crime victims.  There may be additional phone calls inquiring about the system.  Also, as SAVIN makes its initial contact, victim advocates will then be able to follow-through with the additional steps of notification: safety planning and crisis intervention. 

How has SAVIN worked elsewhere?

**Nationally, VINE or SAVIN has been implemented in more than 43 states and over 1500 communities nationwide by Appriss.  Appriss has contracted with PDAI with the approval of PCCD to implement PA SAVIN in our state.

**From January  2010 through  May 2010, 11,948 phone and 30,041 email notifications were made to SAVIN registrants.  Even more telling were the over 15,627 Phone Searches and almost 354,900 Internet searches inquiring about the status of particular inmates.

**Local victim advocates note that in a broad sense people are happy to have the system, including local victim advocates who are most likely to use it.  

**And while the numbers mechanically define the use of the system, it’s the anecdotal evidence that brings automated notification’s value to life.  Faith Burger, a Victim/Witness Advocate in the Centre County DA’s office says that she has had victims recount to her their satisfaction with receiving the call, and can even point to an instance where the call triggered one victim to implement her safety plan.

“A woman left her house when she got the call, and the offender later did show up at the door,” said Burger.  “While no technology is perfect, VINE [SAVIN] has enhanced the job we are charged with and helps us focus on additional steps of safety and planning.”  

What work will victim advocates incur as a result of PA SAVIN?
**Much of the answer to this question will be determined by each county’s victim advocate office. Only they can determine how PA SAVIN will interface with the notification system they already have in place.

**One of the goals of PA SAVIN is to help actually reduce the workload of Pennsylvania’s already overworked Victim Advocate offices.
**By taking care of the first step of notification with that initial phone call, victim advocates will be able to concentrate on the additional steps of notification: safety planning and crisis intervention.  

What can victim advocates tell victims about PA SAVIN?

**All telephone calls and registrations are free and confidential.  The offender will not know the victim is registered with this service.

**PA SAVIN is one means to assist victims in determining the custody of an offender and is not meant to replace the valuable and personal relationship between a victim and their local victim advocate.

**No one should depend solely on SAVIN for protection, but it is a form of notification that is ALWAYS there.  As soon as the data in the system changes, victims will be notified.  There is no waiting for paperwork or personnel.  SAVIN provides around-the-clock public safety and peace of mind.

What should victims know about PA SAVIN?

**The offender will not know you are registered with this service.

**If you are not home, the service will leave a message on an answering machine.  If there is no answer, the service will keep calling back until the victim enters a PIN code, or until a maximum of 72 hours has passed. (See the PA Fact Sheet for specific details about calling pattern intervals for a particular type of notification.)

**This service calls automatically when an offender’s custody status changes.  Calls can come in the middle of the night.

**Do not leave a phone number with the service that rings to a switchboard.

**If you have a telezapper or other device/service to eliminate calls from automated services you need to remove it in order to receive SAVIN calls.

**No one should depend solely on this service, or any other single program, for protection.  If anyone feels they are at risk, they should take precautions and contact your local victim services office.

**You may register more than one phone number to be contacted by this service.

**You may also register a phone number or email address on the Internet at www.pacrimevictims.org.
REMINDER:  THERE ARE TWO ROLES FOR LAW ENFORCEMENT USE OF PA SAVIN

As a 1st responder to help victims:

* Give victims the toll-free number or website address

* Explain that victims can register as soon as the offender completes intake at the jail

(This is important because an inmate can make bond even within hours of arrest.)

* Explain that PA SAVIN contacts them as soon as the inmate’s custody status changes

*Provide PA SAVIN brochure or tear pad with the phone number and website

For use as an officer:

*Monitor gang activity and determine whether certain actors are in or out of jail

*Monitor offenders’ custody status in order to serve warrants

*Monitor serial offenders status

*Receive notifications if you or your family has been threatened

REMEMBER:  Law Enforcement can use PA SAVIN  BOTH to look up custody status information AND to register for notification.  It is important for Victim Advocates to assist in communicating the role that Law Enforcement can play in assisting victims.
BENEFITS

[image: image1]
QUICK TIPS
VineWatch Shortcut Icon Legend

When VINEWatch returns search results, you may see one or more small square icons.

Clicking on those icons lets you display more information about that record or perform a

specific action on that record. Here are the shortcut icons, followed by a brief description

of what those icons do. (Icons shown are not actual size or color.)

 
	Description
	Function



	“R” in a green square
	Create a registration



	“RD” in a green square

	Registration details

	“I” in a gold square

	View details about a registrant, offender, case, or notification



	“P” in a blue square
	Profile on registration



	“M” in an olive square
	Modify a profile or registration


	
	


What Web browser do I need to use VINEWatch?

To access VINEWatch, you will need a computer with Microsoft Internet Explorer version

6.0 or higher. Microsoft Service Pack 1 for Internet Explorer is also needed.
What do the call results mean?

Below is a list of types of call attempts and results. “Result Codes” are the final result of

all the calls attempted for the notification. If you receive a call attempt or result not

listed, please call the toll-free customer service number referenced at the end of this

manual.

Attempt Codes

	Answering Machine
	An answering machine was detected.



	Bad Number
	The phone number was invalid.



	Busy
	The call was placed but a busy signal was detected.



	Connect, Hang Up
	The call was connected, but not completed successfully.



	Connect Failed
	There was an error connecting the call.



	CPA Failed
	The called number hung up before detecting if it was an answering machine or a person.



	Dial Failed
	The dial method failed.



	Fax Tone
	A fax machine answered the call.



	No Answer
	The call was placed, but not answered.



	No Dial Tone
	The call could not be placed because there was no dial tone.



	No Fax Tone (N/A in PA)


	A fax notification was attempted, but the answering device did not send a fax tone (a person might have answered).



	No Ring Back
	The call failed to ring.



	Operator Intercept
	The call was placed but an operator intercept was detected. This will only happen when the tri-tones are received. If it occurs without tritones, An ANSWERING MACHINE attempt is recorded instead.



	Page


	This attempt status should only be used by pages and is the only attempt status that a page should use.



	Suppressed


	The notification was not attempted due to the time of day or other constraints.



	Terminated


	This status indicates that a notification has been terminated because conditions have changed and it no longer needs to be made.



	Unexpected
	An unexpected fatal error happened.



	Wrong Code
	A wrong PIN code was entered.



	Wrong Person
	The wrong person answered the call.




Result Codes

	Cancelled
	This status indicates that a notification has been cancelled.



	Confirmed
	This status is used once a recipient of a call confirms the notification by entering in a confirmation number (e.g. PIN, victim ID).



	Delayed
	This status is used for email to indicate that a reply was received that noted a delay in delivery.



	Failure
	This status indicates a general failure to make a notification.



	On Hold


	This status is recorded when a notification is put on hold due to a problem.



	Pending


	This status indicates that a notification has not completed yet (is in progress or has been re-queued).



	Success


	This status indicates successful completion of a notification. It is different from a CONFIRMED status because no confirmation number (e.g. PIN, victim ID) is required to end the call.



	Terminated


	This status indicates that a notification has been terminated because conditions have changed and it no longer needs to be made.



	Undeliverable
	When related to a phone call, it indicates that the notification was unconfirmed, but delivered. When associated with email notifications, it indicates that the email was sent but a response




Direct link to information 





Enhance communication





Stay informed





Focus on core job





Protects and Empowers victims 





FREE





Anyone can use it.





24/7/365





English and Spanish 





Translation Services





Labor Savings





Serves as a community outreach














Encourage:





Victims 


	to register more than one number and to remember PIN





   to provide address and phone number changes ASAP!





Service Providers 


	to register themselves in cases where victims feel they are at-risk of further contact or harm from the offender





Justice Professionals 


	who may have safety concerns to register themselves
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Questions???





Andrea Warner


PA District Attorneys Association


2929 N. Front Street


Harrisburg, PA   17110


Phone:  (717) 238-5416


E-mail:  � HYPERLINK "mailto:akwarner@pdaa.org" ��akwarner@pdaa.org� 
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