PA SAVIN LAUNCH
MEDIA PACKET
Congratulations on successfully implementing the PA SAVIN service in your county.  By doing so, you are helping to empower victims, their families and communities with information about an offender’s release, transfer, or the unlikely event of an escape from county jail, 24 hours/day, 7 days/week.  
Implementing SAVIN further demonstrates Pennsylvania’s and your county’s commitment to victims and victim services.
The success of PA SAVIN depends on public outreach and communication.  Victims can’t use the system if they don’t know about it.  Nor can their families, law enforcement or the community.  The following is a media event guide to help you announce your county’s participation in PA SAVIN.  As the SAVIN subgrantee, the PA District Attorneys Institute (PDAI) will work with you to make this event and its messages appropriate to your local needs.  
In it you will find:


-- Media Event Guidelines:


p2

-- PDAI/PCCD support and contact lists
p2

-- Suggested Invitee List



pp 3-4


-- Time-line





pp 6-8


-- Sample Invitation Letter


pp 9-10


-- Sample Agenda




p11


-- DA Talking points



p12


-- Five (5) Steps sample



p13

-- Draft Advisory




p16
-- Draft News Release



pp14-15
-- Talking Points




pp17-19

-- Sample FAQ sheet {Frequently Asked


Questions}




p20-21
It’s important to note that the District Attorney and the rest of the SAVIN Launch Team will be supported in your PA SAVIN announcement by representatives of PDAI, PCCD, and the PA SAVIN vendor Appriss.  Upon receiving this information, you will be contacted by a PDAI designee who will assist you in your efforts.

Media Day – Preparation for the upcoming Press Conference / Media Day
Guidelines
Guidelines to Prepare for your Public Announcement of SAVIN

1.
 The Launch Team should coordinate with the District Attorney and the PDAI designees, the Media Day date and the location.  Please note: the event will be held with the Warden and DA at minimum. 
2. Pick at least 2 tentative dates 
3. Review dates and other concerns with Lauren Cotter Brobson (SAVIN Outreach and Training Committee Chair, PDAI media consultant) and/or Andrea Warner (SAVIN Program Manager, PDAI)
Lauren- (717) 599-5030 or lcbrobson@comcast.net
Andrea- (717) 238-5416 or akwarner@pdaa.org 

4. In planning the date the District Attorney and the Launch team should be sure to allow at least 2 weeks between the final scheduling of the date and the actual event (in order to allow time to prepare and send out invitations as well as receive RSVPs)  - {See more details in step 7}
5. If the Launch Team Training Conference Call has not yet been held, plan to schedule the training date with Andrea Warner so that the training takes place at least one week prior to the actual public press announcement.  Training is typically for the county jail and county victim service personnel.  
6. PDAI will offer assistance with mailing invitations, etc but in spite of the assistance, in order to hold a successful event, preparation for this event will require some county time.  For example, there may be some follow up required with potential attendees, media, or county I.T. or facilities personnel.  (For this reason, it is advisable not to schedule the event to occur during especially hectic times such court week, etc.)
7. Media Day / Press Conference Initial Planning Details
· The District Attorney, the Warden, and the Launch Team should work together to decide on an appropriate location – that will accommodate media and other guests.  That location is often the District Attorney’s office; however, in some counties DAs may have limited space so another option may be chosen.
· Participants:  

· District Attorney (required)

· PCCD and/or PDAI representative (typical)

· Local Victim advocate/Victim Services personnel (required)

· Victim of crime who can provide a perspective on how PA SAVIN will help (suggested)

· Law Enforcement (suggested)

· Jail Administration (strongly suggested)

· Appriss representative (if needed – not typical)

· Decide on an appropriate date – court weeks, etc., should be avoided whenever possible.  Consult with PDAI before making final plans, so that we avoid conflicts with other county launches.
· Decide on the invitation list:  county row officers, state representatives, county commissioners, judges, state and local police representatives, magisterial district justices, representatives from other victim service agencies such as MADD, domestic violence shelters, area councils on aging, youth agencies, college and university public safety officers, etc., other appropriate guests

· The invitation list needs to be created 2-3 weeks prior to the event - in time to send the invitations out and receive RSVPs.  If you are planning to ask PDAI to send out the invitations you need to add a couple of days to this time-frame.

· Coordinate the speakers for the press conference: District Attorney, Warden, Victim Witness Advocate, a Victim, someone from PCCD or PDAI.
· Use the speaker plan to customize the agenda

· Review the sample press announcement and press release.  Work with Lauren to add quotes for DA etc.
· Choose a location that offers a backdrop and visuals that help reinforce the PA SAVIN message.  For example, a victim services agency or counseling center helps communicate the important victim-focus of the program.  It is important too, that you also choose a location that would allow you to demonstrate the system through a demo call into the VINE system or having victims/community members registering on computers. 
· Wherever you hold your news event, you will need to plan on a space that is large enough to hold your participants, the media, and invited guests. 
· MATERIALS / VISUALS

· News/Press Release (draft included)

· Poster (5-Step Process) {Landscape – 3ft wide by 22 in. long}




Items Needed for Announcement 
Speakers for Laptop 
Projector for Laptop 
Easel/Tripod for poster 
Podium 
Table for laptop/speakers
Electrical Outlets for Laptop and equipment (above)

PA SAVIN NEWS CONFERENCE

Preparation Timeline and Check List

Details for preparation

2-3 WEEKS PRIOR 

· Choose a location that:

· reinforces the PA SAVIN message;

· can accommodate the expected number of invitees and members of the media

· has Internet access for PA SAVIN live demo

· has good lighting 

· has adjustable air/heat control

· Identify and Invite News Conference Participants (ALL SHOULD BE PRESENT A MINIMUM OF ½ HOUR BEFORE THE START OF NEWS CONFERENCE)

· District Attorney

· Local Victim Advocate/Services Representative

· Victim/Survivor of Crime

· Launch Team members (who will be recognized at the event)

· Ask yourself if any other local dignitaries need to speak

· Identify and Review VIPs to be invited to the news conference (see invitation list above under Guidelines)
· Governor and/or his representative

· U.S. Senators and/or their representative

· Congressman

· State Legislators

· County Commissioners/County Executive

· County Row Officers

· Local Victim Services/Agencies

· Law Enforcement – Police Chiefs, State Trooper Commanders

· District Justices

· Relevant local agency representatives

· Other local dignitaries/VIPs

· Forward VIP invitation list to Christian Dixon at PDAI cdixon@pdaa.org
· If RSVPs are to be handled locally, determine who that contact will be and provide name, phone and email information to PDAI.
· Ensure that invitation list contains:  Contact Name, Contact Title, Address

· Make sure to provide:  Date of Event, Street Address, including building and/or room name, along with City, State, and Zip.

· Identify IT person who will assist with Audio/Visual needs at launch announcement

· Secure a podium

· Secure one easels for PA SAVIN poster (5-Step Process poster)

· Secure Audio/Visual needs: (AV needs may depend on what you include in your agenda such as whether you do a live on-line demo or one through Powerpoint.)
· Internet Access

· Computer for live PA SAVIN demo and can play WAV files.

· Computer Speakers that will project throughout the room where the event is scheduled
· Projection Screen

10-DAYS TO ONE WEEK PRIOR

· Localize press release provided in media kit and return to Lauren Cotter Brobson lcbrobson@comcast.net for approvals.

· Localize news advisory provided in media kit and return to Lauren Cotter Brobson, lcbrobson@comcast.net for approvals.

· Determine who will distribute media advisory (local individual or PDAI)

· Distribute Talking Points to News Conference Participants

· Work with local victim/survivor of crime on their remarks

· Review location set-up

· Confirm all secured items (podium, easels, AVs needs, IT person)

· Determine if refreshments will be provided

THREE DAYS PRIOR

· Finalize VIP attendance list by phoning each member on VIP list to confirm status

· Distribute News Advisory via fax (no cover sheet) or email to news outlets

· Confirm Participants 

TWO DAYS PRIOR

· Call media outlets to confirm their receipt of news advisory and gage attendance

· Make sure that you have reviewed FAQ Sheet – (Frequently Asked Questions)

ONE DAY PRIOR

· Review location set up – YES AGAIN!

· Call media outlets to gage attendance – YES AGAIN!

· Set room and test audio/visual equipment (if possible) {see Materials list pp4-5}
· Compile list of VIP attendees for DA to recognize

DAY OF EVENT

· Have room set and test audio/visual equipment at least one hour prior to event 
· If providing refreshments, set out.

· Check temperature of room (keep on cooler side)

· Provide a sign-in desk or sign-in sheet for all attendees

· Review and update list of VIPs for DA to recognize 

· Monitor news media attendance; collect business cards from media, if possible

· Hand out Press Release and FAQ Sheet at least to all attending Press
EVENT FOLLOW UP

· Send (fax/e-mail) news release and FAQ sheet to any media outlets NOT in attendance.  Call these outlets and offer follow-up interviews

· Monitor news coverage

· Collect news clips and report electronic news coverage to PDAI/PCCD

· Consider sending thank-you letters to VIP attendees and participants.

[SAMPLE INVITATION LETTER- can be further customized]

Date

Invitee

Invitee Title

Invitee Address

City, State, Zip
Dear:

You are cordially invited to participate in a news conference on DAY, MONTH XX, 2008 at XX:XX a.m./p.m. to launch XXX County’s participation in PA SAVIN at the LOCATION OF THE EVENT, FULL ADDRESS OF LOCATION, ROOM NAME or BUILDING NAME if applicable.  

PA SAVIN stands for Pennsylvania’s State-wide Automated Victim Information and Notification.  This initiative between local, state and federal officials will allow victims to call in for status information as well as receive almost real-time information, by telephone or e-mail, relating to offenders and notification of any change of status of their perpetrator while incarcerated in a Pennsylvania County Jail.  As you can imagine, in addition to county jails and victim services, law enforcement, prosecuting attorneys, courts and others will also benefit from this system and it will be an effective tool in ensuring consistent compliance with the PA Crime Victims Act.

A joint project of the Pennsylvania District Attorneys Institute (PDAI) and the Pennsylvania Commission on Crime and Delinquency (PCCD), PA SAVIN is scheduled to be implemented in all 63 counties that have jails by October 2008.  The project is paid for through a $1.25 million grant from the U.S. Department of Justice’s Bureau of Justice Assistance (BJA).  It is being implemented with the advice and counsel of victim advocates, corrections officials, and law enforcement from across the state and with the help of the nationally recognized vendor Appriss, the leader in automated victim notifications.  Additional information about the project is available at www.appriss.com/pavine/ .

In the last decade, Pennsylvania has made great strides in its recognition and support of victims.  We sincerely believe that PA SAVIN marks the next generation of victim service in our commonwealth, uniting power of technology with the very important personal and emotional connection between victims, victims’ families, and their advocates.  

It is our hope you or a representative of your staff will join us as we publicly announce this important project to the citizens of Erie County.  Please RSVP your attendance no later than DAY, MONTH xx, 2008 to Andrea Warner at the Pennsylvania District Attorneys Institute, (717) 238-5416 or akwarner@pdaa.org. 

Thank you and we look forward to hearing from you.

Sincerely,

Mary-Jo Mullen




Michael J. Kane

Director of Education and Training


Executive Director

PA District Attorneys Institute
PA Commission on Crime and Delinquency

SAMPLE AGENDA

PA SAVIN News Conference

1. Introduction  (District Attorney )

· Recognition of local, state and federal representatives

· DAs are committed to empowering victims, their families and citizens

· PA SAVIN will help ___________ County fulfill that commitment to its citizens.

· XXXXXX County is the YYth county in the commonwealth, to bring the PA SAVIN system on-line under the BJA grant.  

· Introduce the next speaker.

2. PA SAVIN Statewide – PDAI or PCCD representative 
· Congratulate XXXXXXX County on their accomplishment- if PCCD or PDAI

· Acknowledge the collaborative effort that has made PA SAVIN possible.

· Recognize Bureau of Justice Assistance for funding assistance and to PCCD for awarding the PDAI the opportunity to spearhead this project.

· Note first counties on-line and that all 63 counties with jails should be on-line by the end of October 2008

· Reiterate PA District Attorneys’ commitment to victims and the importance of the victim/prosecutor relationship if a PDAI representative

3. Overview (B.J. Horn or PCCD representative)
· Crime impacts everyone

· Statewide crime statistics if available

· Once victimized, people want information about offender, case, etc.

· PA SAVIN empowers victims by providing key information

4. How PA SAVIN works (Victim Advocate)

· Walk through the five-step process

· Introduce of victim of crime 

5. Crime Survivor
· What PA SAVIN means to a victim of crime

· Sign up for PA SAVIN 

6. Demo  

· Play recording of a sample SAVIN incoming and outgoing call - (this can also be done during the 5-steps) {These can be found on the training disk if you would like to hear prior to the Launch}
· Powerpoint or On-line victim registration {You have to select which you would prefer}

7. Public Awareness Effort/Wrap-Up (Typically the DA does the Wrap Up)

· Keeping public informed is a major initiative

Introduce brochures/posters being made available

Suggested Talking Points for
Local District Attorney

 

· Thank you everyone for coming today. 

 

· It is my pleasure to announce that _____________ County is now up and running with Pennsylvania’s Victim Notification Service – or PA SAVIN. 

 

· SAVIN stands for Statewide Automated Victim Information and Notification.  It is a joint project of the Pennsylvania District Attorneys Institute and the Pennsylvania Commission on Crime and Delinquency. 

 

· This free, confidential, 24-hour, automated service will keep crime victims up to date on the custody status of their offender.  But, it isn’t just limited to victims.  Law enforcement can use SAVIN.  Court personnel can use SAVIN.  Family and community members can use SAVIN. 

 

· My office is proud to have worked on this project with the victim services community, law enforcement, our county information technology professionals, and county corrections personnel to bring this – the next generation of victim services to ____________ County. 

 

· PA SAVIN represents, in its truest form, a federal, state and local partnership.  

 

· Recognize Bureau of Justice Assistance for funding assistance and federal officials present.

 

· Recognize state officials present 

 

· Recognize local officials present 

 

· PA SAVIN represents our commitment to empowering victims, their families and our communities. 

 

· Introduce PCCD Representative _______________________ 

SAVIN 5-Step Process:

Statewide Automated Victim Information and Notification

[image: image1.jpg]



*Note:  5 steps displayed on poster are listed below

**You may request that the PDF for this poster be sent to you.  It is easier to read.  It will also be included on the Training Disk.

1. Victims Hear about SAVIN
· Victim Advocates

· Law Enforcement

· The Media

· Public Education Campaign
2. Victims Access SAVIN

· Look up Information

· Via Telephone

· Via the Internet

· Via SAVIN Live Operators
3. Victims Register

· Telephone Notification

· E-mail Notification

· Select A Private Pin Code
4. Notification Event Occurs

· Inmate is released

· Inmate is transferred

· Court Case is Rescheduled (not part of PA SAVIN)
5. Notification Goes Out

· 24 hours a day

· Confirmed with a pin code

STANDARD (SAMPLE) SAVIN PRESS RELEASE

FOR IMMEDIATE RELEASE

CONTACT:

(DATE)






(Phone Number)









(E-Mail)

(COUNTY)
Joins Statewide Victim Notification Network

(Southwestern, Northeastern, South Central, Southeastern, Northwestern) Regional Network Nears Completion 

So Crime Victims Can Track Defendant Status
(City) PA--  District Attorney 



 today announced (COUNTY) County has joined Pennsylvania’s automated victim notification system to help victims of crime track the status of an offender housed in (county) jail.  Known as PA SAVIN, the notification enhancement to local victim services will be part of a statewide, automated victim notification system that began its county-by-county implementation in August of 2007.  

Other counties in the region using this system are:  (information from PDAI)

“Victims of crime deserve recognition, information, and support from their district attorney,” said (District Attorney).  “My office is proud to be part of this collaborative effort to provide victims of crime and their circles of support with this ground breaking notification service and to help complete the PA SAVIN network’s availability in the region.”

(District Attorney) noted that many county inmates are transferred county to county and the ability to provide PA SAVIN’s service both locally and across county lines will best provide victims, their families and the community at-large an important and complete empowerment tool in the fight against crime.

The implementation of the Pennsylvania Statewide Automated Victim Information and Notification (PA SAVIN) system is a joint project of the Pennsylvania District Attorneys Institute (PDAI) and the Pennsylvania Commission on Crime and Delinquency (PCCD).  Pennsylvania is one of 13 states to receive funding from the Bureau of Justice Assistance (BJA) within the U.S. Department of Justice to launch a statewide program. 

(County
) is the (number) county in the commonwealth to bring the PA SAVIN system on-line under the BJA grant.  Counties throughout the state using the system are: (UPDATED LIST OF COUNTIES).  Two years ago, Centre County independently implemented the SAVIN technology and has now integrated into Pennsylvania’s system.  

“PA SAVIN is a tool to empower victims of crime and enhance the one-on-one counseling and outreach that victim advocates already do,” said PCCD Chairman Walter M. Phillips.  “PCCD commends (County) for its dedication to victims of crime in implementing this automated notification system and its commitment to being part of this statewide effort.”

The automated network will allow Pennsylvania residents to receive real-time information about the custody status of offenders.  They can register to be notified of an offender’s release, transfer, or escape from a county or state facility either by telephone or e-mail, 24 hours a day, seven days a week.  Users can call a toll free number 1-866-972-7284 for live, operator assistance or log onto www.pacrimevictims.state.pa.us.  

Live telephone operators assist victims who need help obtaining offender information or registering for notification.  Technical support professionals monitor and maintain the network to ensure high reliability and availability of this life-saving service, which is free to the public. 

(Quote from crime survivor or major victim advocate)

The county-based PA SAVIN system complements an existing system operated by the state Office of Victim Advocate that provides notification to crime victims regarding offenders within the state Department of Corrections and the state Board of Probation and Parole.

PDAI and PCCD have selected Appriss®, Inc., a Kentucky-based technology company, to implement the SAVIN service.  Appriss launched the first victim notification service in 1994, following the murder of Mary Byron, a 21 year old, who was shot to death by a violent ex-boyfriend; the ex-boyfriend had been released from jail on rape charges, without Byron’s knowledge.  The victim notification service is currently available in more than 2,000 communities in 41 states.

# # #

SAMPLE DRAFT

NEWS ADVISORY

FOR IMMEDIATE RELEASE


Contact:
(NAME)

(DATE)







(PHONE NUMBER)

(E-MAIL)
(COUNTY) to Launch Crime Victim Notification Network

(COUNTY)Addition to Bring Regional Network Near Completion 

(CITY), PA – (COUNTY) District Attorney (NAME) and (NAME AND TITLE) of the Pennsylvania Commission on Crime and Delinquency will be joined by local representatives of the victim services community, law enforcement, county corrections agency, and county row officers on (DAY, and DATE) to launch a new automated crime victim notification service.

(COUNTY)’s on-line status will bring the (Southwestern, Southeaster, Western PA, Northwestern, etc) Pennsylvania SAVIN Regional network near completion.

The service, Pennsylvania Statewide Automated Victim Information and Notification (PA SAVIN) will provide victims of crime, their families, and members of the community with a phone call or an e-mail regarding the release, transfer, or escape of offenders housed in the county jail. 

WHO:

(LIST PARTICIPANTS AND VIPs)

WHAT: 
PA SAVIN: Pennsylvania’s Victim Notification Service 

(COUNTY) Launch

WHEN:
(DAY), (DATE) 



(TIME)

WHERE:
(PLACE)



(ADDRESS)

# # # 

SAVIN TALKING POINTS

WHAT IS PA SAVIN?

· SAVIN stands for Statewide Automated Victim Information and Notification.

· It is a free, 24-hour automated service that keeps crime victims up to date on the custody status of their offender.  

· There are three main components to PA SAVIN:

· Information- about an offender’s status

· Registration-allowing an individual to register to be notified of a change

· Notification-User receives a call or e-mail regarding the status change.

· Users can call a toll-free number and access the information they need or go on line at www.pacrimevictims.state.pa.us 

HOW ARE PEOPLE NOTIFIED OF AN OFFENDER’S STATUS CHANGE?

· Once an offender is transferred or released from jail or prison, the information is updated in the jail booking system.

· A PA SAVIN computer communicates that update to the data center in Louisville Kentucky.

· The data center will then pull up registered phone numbers and e-mail addresses and send the updated information to those that have registered to be notified.

WHAT IF THE PERSON WHO REGISTERED, ISN’T HOME TO GET THE CALL?

· We encourage the user to get family, friends, and neighbors registered as well.

· If the person is not home when the call is made, SAVIN will continue to call back periodically for up to 24 hours or until the registrant is reached.

DOES THE VICTIM PAY FOR THIS SERVICE?

· No.  These are toll-free calls.
· It doesn’t cost the user anything to contact PA SAVIN.
WHO PROVIDES THIS SERVICE?

· Pennsylvania has contracted with Appriss, a Louisville Kentucky technology company that started the automated victim information and notification service in 1994.

· The company runs a data center that communicates with jail booking systems across the state and the country to monitor the status of offenders in jails and state prisons.

CAN OFFENDERS FIND OUT WHO HAS REGISTERED TO BE NOTIFIED?

· The PA SAVIN service is anonymous.  When a user registers on-line or by phone, no names or addresses are collected, only a telephone number where the individual can be reached.

If a user registers through their local victim advocate office, they may choose to have their name and address submitted in order to receive additional information,
· such as release conditions, or support in safety planning.  In this case, all personal information is kept strictly confidential.

HOW LONG HAS THIS SERVICE BEEN AVAILABLE IN PENNSYLVANIA?

· Centre County was the first county to go online.  They contracted with Appriss in 2005.

· In the last year, Centre County has averaged approximately 4,500 offender searches a month.

· In Centre County, nearly a thousand notification calls have been placed to registrants in the last 12 months.

NATIONALLY, HOW SUCCESSFUL IS THIS SERVICE?

· There are 34 statewide systems

· The service is currently available in 44 states.

· In 2005, more than four million notification calls were placed to victims and families nationwide.

· Average of 350-thousand calls are made to Appriss each month

· Average of 500-thousand outgoing notification calls per month

· Each day the service monitors more than 1.4 million offenders

· Approx. 372-thousand registered users nationwide

HOW MANY STATES HAVE THIS SERVICE?

· Pennsylvania is the 28th state to launch a statewide, automated victim information & notification system.

· KY

AR

OH

VA

· NC

NE

AK

WY

· NY

MI

MD

IL

· RI

OR

MN

MO

· FL

LA

TX

UT

· MJ

OK

WA

VA

· WY

IA

ID

IN


· PA

AL

· The remaining states with VINE (Appriss’ software – stands for “Victim Information and Notification Everyday”) have individual county-wide VINE services, each with their own toll-free number.

DOES SAVIN SAVE LIVES?

· It is an anonymous system so unless a registered user contacts us, we don’t know.

· Anecdotally, there are stories of survivors of crime who tell how they believe the automated notification saved them.

· Faith Burger, a Victim/Witness Advocate in the DA’s office says that she has had victims recount to her their satisfaction with receiving the call, and can even point to an instance where the call triggered one victim to implement her safety plan. “A woman left her house when she got the call, and the offender later did show up at the door,” said Burger.  “While no technology is perfect, VINE has enhanced the job we are charged with and helps us focus on additional steps of safety and planning.”  

WHAT IF THERE IS A TECHNICAL PROBLEM WITH SAVIN?  

· Appriss has a technical crew working 24 hours a day, seven days a week, monitoring any problems that occur with the system.

· Operators are also available 24/7 to answer any questions a caller may have about PA SAVIN.

WHO’S PAYING FOR THE SERVICE?

· Pennsylvania is one of 13 states that received funding via a $1.25 million grant from the Bureau of Justice Assistance with the U.S. Department of Justice. 
· The explicit goal of BJA SAVIN is to bring as many states together as possible into a national victim notification network. 
· The Pennsylvania District Attorneys’ Institute, the project manager, has formed a governance committee of law enforcement and court officials, victim advocates, and technology specialists to assist with the SAVIN implementation.
SAVIN FAQs – Frequently Asked Questions

1. What other counties in PA have implemented SAVIN?

Over one-third of all Pennsylvania counties have implemented PA SAVIN.  

They include:  Adams, Berks, Blair, Bradford, Butler, Cambria, Carbon, Cumberland, Clarion, Clearfield, Clinton, Columbia, Crawford, Dauphin, Elk, Erie, Greene, Jefferson, Juniata, Lackawanna, Lancaster, Luzerne, Mifflin, Montgomery, Montour, Northampton, Perry, Philadelphia, Pike, Snyder, Somerset, Tioga, Union, Venango, Washington, and Wayne.  

__________ County will be the ___th county to implement SAVIN on Date of Announcement, 2008.

Two years ago, Centre County independently implemented the SAVIN technology and has now integrated into Pennsylvania’s system.

2. Does this program provide information about State inmates?

Currently, automated notifications through PA SAVIN are available for inmates housed in county prisons that have opted into the program.  Notifications are provided by the Office of the Victim Advocate regarding State Prison inmates.
3. How long has PA SAVIN been in use?

Centre County independently implemented the same technology as PA SAVIN in 2005.  In August 2007, Erie County became the first Pennsylvania County to come on-line under a grant provided by the Bureau of Justice Assistance (BJA).  

States and local governments around the country have been using the SAVIN technology to automate their notifications since 1994.  

4. Where does the PA SAVIN technology come from?

PDAI and PCCD have selected Appriss®, Inc., a Kentucky-based technology company, to implement the SAVIN service.  Appriss launched the first victim notification service in 1994, following the murder of Mary Byron, a 21 year old, who was shot to death by a violent ex-boyfriend; the ex-boyfriend had been released from jail on rape charges, without Byron’s knowledge.  The victim notification service is currently available in more than 2,000 communities in 44 states.

5. What is Vine and VineLink?

Vine is the name of the product Appriss developed to provide notifications as a part of our PA SAVIN System.  VineLink is the website maintained by Appriss that implements the PA SAVIN service.  Pennsylvania is one of 34 states completing a statewide implementation to use VineLink to provide automated notifications to its citizens.

6. Can someone sign up or register as soon as an offender is arrested?

A victim or other person can register for notification as soon as the offender has completed the county’s intake process and is actually incarcerated.  Registration cannot take place because of an arrest.  There has to be incarceration.

7. What happens if a PA SAVIN user’s phone number changes?

If someone is already registered for SAVIN and his or her phone number changes they  can use the Internet (www.pacrimevictims.state.pa.us) or the toll free number (877-9PA-SAVIN) to change that information.

8.  How much did implementation of PA SAVIN cost my county?
PA SAVIN is implemented at no cost to the county.  It is paid for by a $1.25 million grant from the U.S. Department of Justice’s Bureau of Justice Assistance (BJA) awarded to the Pennsylvania Department of Crime and Delinquency and the project’s subgrantee, the Pennsylvania District Attorneys Institute.  
 
WHAT DO PA SAVIN USERS NEED TO KNOW?

1) The offender will not know someone is registered with the PA SAVIN service.

2) If a user is not home, the service will leave a message on an answering machine.  If there is no answer, the service will keep calling for a designated period of time between 24 and 72 hours or until a PIN code is entered.

3) Since the service calls automatically when an offender’s custody status changes, users might get a call in the middle of the night.

4) Users should not leave a phone number with the service that rings to a switchboard.

5) Users should not depend only on this service, or any other single program for their protection.  If a user feels he or she is at risk, they should take precautions and contact their local victim services office.

6) Users should register more than one phone number and/or email address to be contacted by this service.
�Check with PDAI


�News Advisories are distributed 2-3 days before your event via fax or email.  Once they copy has been distributed, follow up with phone calls to ensure the media have received the advisory, are aware of the event and try to get a commitment regarding their attendance.
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