SAVIN

Statewide Automated Victim Information and Notification system

(Pennsylvania’s Victim Notification Service)
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SAVIN PRE LAUNCH KIT
for County Victim Services/Advocates in order to prepare for the initial Launch Team Meeting and Implementation of SAVIN
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INTRODUCTION
What is PA SAVIN?  

SAVIN stands for the State-wide Automated Victim Information and Notification system.  It provides automated victim notifications about the transfer, release or escape of a county inmate in a PA County correctional facility.  Notifications can be made by phone or by e-mail.  In addition, it provides a way for victims and interested parties to call a toll free number or enter a website to check on the custody status of an inmate.
What is a Pre Launch Kit?  
The Pre-Launch Kit provides some information about things to prepare for prior to the Launch Team Meeting.  Many aspects of the program may affect the activities victim services personnel perform with regard to notifications.  
What is a Launch Team?

The role of a County Launch Team is to take the lead in the county in preparing for the implementation of the SAVIN project in your county.  At minimum, your Launch Team should be comprised of the individuals listed on your VINE Questionnaire:  Agency Project Lead, Information Technology Contact, Booking Administrator, and Victim Advocate.  The team must ensure that it understands how SAVIN works and what it will provide to the county.  Each member of the team must make sure that he or she understands the responsibilities related to that role.  The team may develop policies and procedures, or revise existing policies and procedures, governing how SAVIN will operate in that specific county.  The team will need to meet prior to, during, and even after implementation to ensure that SAVIN is working smoothly in the county.  The Launch Team will serve as the “Cheerleaders” and “Advocates” for the program.  The Launch team can expect assistance and guidance from the SAVIN Governance Committee, the Project Manager, and from Appriss, the vendor.

What is a Launch Team Meeting?  

The purpose of the Launch Team Packet is to help the County Launch Team prepare to implement SAVIN.  The information in this packet is geared toward Jail personnel (booking/victim notification & registration), I.T. personnel, and Victim Services personnel.  While this packet has been organized so that there is a section for each role in this process, the specific roles around crime victim notification vary in each county.  It is important to review the entire packet while focusing on the area devoted to your role.  The meeting is held to review the packet and discuss specific county issues.  The project manager typically conducts this meeting with the full Launch Team.
Purpose of the Pre-Launch Kit?

Look at current policies and procedures – do policies need to be added or revised to accommodate the differences between SAVIN and the county’s current notification process?  Your role and the role of the jail may overlap with respect to victim notifications.  Those roles may need to be reviewed.  Review the materials in the kit.  After reviewing those materials you may have questions for the Program Manager.

PA SAVIN Project

Definitions and Quick Tips

VineLink is an online public tool to check inmate status and register for notifications. 


VineWatch is a secure online tool for County personnel to use to check inmate status, to check the status of victim notifications, to register victims and change victim pins etc., and run related reports.  County Administrator for Vinewatch can give other jail, IT, victim service or other staff access to Vinewatch and can assign different security rights accordingly.

For the Launch Teams and SGC Members:  

The PA SAVIN project status and project-related documents are available at www.appriss.com/pavine/
For Jail Staff and Victim Service Personnel:

Some Jail Staff and some Victim Service Personnel (as determined by responsibilities, Launch Team) will have access to VineWatch.

www.vinewatch.com 

For Victims, Law Enforcement, and the General Public:

Toll free:  1-866-9PA-SAVIN or 1-866-972-7284

TTY or TDD:  1-866-847-1298
www.pacrimevictims.state.pa.us  to get information and access various websites that are relevant and useful to crime victims including a link to SAVIN

www.vinelink.com to go directly to PA SAVIN for registration or to check inmate status

Types of Registrations:  Profile and Anonymous

ALL REGISTRATIONS ARE CONFIDENTIAL

Profile Registration:  A profile registration is kept confidential and may only be entered by authorized personnel through VineWatch (see above).  Typically limited to Victims of Crime (by definition).  A profile registration includes the name, address, phone number and secret PIN of the user.  {PIN is usually selected by the victim.}

Anonymous Registration:  An anonymous registration can be registered by any individual via the toll free number or via VineLink.

Personal Identification Number (PIN)

A PIN should be a secure or secret 4-digit number known only to the victim.  The PIN has to be entered in order to stop Notification calls.  Entering of PIN is the only method of call receipt confirmation.  {PIN is not used for E-mail notifications.}

Notification Types:  
E-mail or Phone or both:  There is also a follow up letter option, only available for Profile registrants.  The follow up letter is generated in VineWatch for those profile registrants, registered for telephone notifications,  that have not confirmed notification via PIN.

SAVIN users can register multiple phone numbers such as home, work and cell number.  Once the PIN confirmation is entered for a Profile registrant calls will cease to all registered numbers.  PIN confirmation has to be entered for each number registered anonymously.
DEFINITIONS FOR PA SAVIN

Submitted by: Jennifer Storm

June 7, 2007

Furlough- A leave of absence from county jail granted to a offender. The offender will be out in the community and free to move about.

being released on parole- Offender will be released into the community but placed on supervision by a parole officer of the county.  The offender will be free to work, live and reside without confinement. 


being released on probation - Offender will be released into the community but placed on supervision by a probation officer of the county.  The offender will be free to work, live and reside without confinement. 


being released to alternative housing, community housing, half-way house – the offender is being released from custody into a community based facility where they will be free to work, live and reside without confinement. 


being transferred to a mental health facility- the offender is being transferred to a mental health facility and may or may not remain in custody. 

electronic monitoring – the offender will have an electronic device attached to their person that is intended to monitor track and/or their movement.


being transferred to another county jail–The offender is physically being moved to another county jail  and remains in custody. 

being transferred from county jail to a state or federal correctional institution–The offender is being physically moved from the county jail to a state or federal correctional institution and remains in custody.


PA SAVIN:

Pennsylvania’s Victim Notification Service

TALKING POINTS
Pennsylvania’s Tradition of Victim Service
**
In the last decade, Pennsylvania has made great strides in its recognition and support of victims.

**
PA SAVIN is an automated victim notification service –the next generation of victim services.  PA SAVIN unites the power of technology with the very important personal and emotional connection between victims, victims’ families, and their advocates.

What is PA SAVIN?
**
PA SAVIN is an innovative service providing crime victims and other concerned citizens free, prompt, and confidential notification regarding a county inmate’s release transfer, or escape.

**
PA SAVIN will provide users access to timely and reliable information about particular offenders 24-hours a day—over the phone, through the Internet, or by e-mail.

**
PA SAVIN is a project of the Pennsylvania District Attorneys Institute (PDAI) and the Pennsylvania Commission on Crime and Delinquency (PCCD).  

**
PA SAVIN is paid for through a $1.25 million grant from the U.S. Department of Justice’s Bureau of Justice Assistance (BJA) to create a system that would notify citizen when an offender is released, transferred, or escapes from a county prison.  

Where will PA SAVIN be available?

**
PA SAVIN’s grant covers all 63 counties that have jails.  

**
PA SAVIN is not required by law.  Each county has the opportunity to opt into the program as a way to supplement their victim notification services.  To get the process started, a county must complete a VINE questionnaire and MOU.  

**
While not mandatory, Governor Rendell has made the implementation of PA SAVIN a priority for Pennsylvania, urging the cooperation and support of counties and prison wardens.

**
Counties that are online or will come online shortly are:  Erie, Mifflin, Venango, Pike, Montgomery, Washington, Philadelphia and Allegheny.  Eight counties have volunteered to pilot counties and participate in implementation planning.  Once these counties come online they will represent 43% of Pennsylvania’s county jail populations.  They are:  Philadelphia, Allegheny, Chester Cumberland, Dauphin, Erie, Lancaster, and Lehigh.

When will PA SAVIN become available?

**
The first counties will came on-line late in August, 2007.  

**
Once an individual county signs its MOU, Appriss will send the county a computer or work with the county to select a method to share data {selecting the interface}.  Once the interface is determined and the PC, if applicable, is shipped, it will take approximately 8 weeks to bring the service on-line.

**
All 63 counties are expected to be on-line by the end of third quarter of 2008.

FOR VICTIM SERVICES PROFESSIONALS
Why should victim services personnel be supportive of the PA SAVIN project?

**
PA SAVIN technology supports and enhances the life-saving job victim advocates are mandated to do.  

**
The commonwealth understands that informing a victim that a defendant is being released is only the first step of notification.  The faster advocates are able to notify victims regarding the release of a defendant, the faster advocates will be able to support the additional steps of notification.  PA SAVIN will help victim advocates take those next steps faster.

**
The day PA SAVIN makes its first phone call, the commonwealth will be light years ahead of where we were the day before – and that will be good for everyone – victims, victims families, service providers, and those charged with public safety.

**
Pennsylvania’s SAVIN project is Pennsylvania-specific.  A broad-based Governance Committee including representatives from victim/witness service providers, crime victims, law enforcement, and corrections officials have been advising PDAI and PCCD on the implementation of the project to ensure SAVIN meets Pennsylvania’s unique needs.

Will the role of Victim Advocate change as a result of PA SAVIN?

**
PA SAVIN is an additional resource and tool for Pennsylvania’s victims, law enforcement, and community at-large.  

**
In no way is PA SAVIN meant to interfere with or replace the important ongoing relationship between advocates and the victims they are charged with helping.

**
Each victim advocate or witness office will need to decide how they are going to incorporate PA SAVIN into the work they are already doing.  In some cases, PA SAVIN will be used as a back up to notification calls advocates are already doing.  In others PA SAVIN may work hand in hand with victim advocates by providing victims with the initial notification call – any time of day, any day of the week.  

**
Some offices may find that PA SAVIN will increase contact with crime victims.  There may be additional phone calls inquiring about the system.  Also, as SAVIN makes its initial contact, victim advocates will then be able to follow-through with the additional steps of notification: safety planning and crisis intervention. 

How has SAVIN worked elsewhere?

**
Nationally, SAVIN has been implemented in 27 states and over 1500 communities nationwide by Appriss.  Appriss has contracted with PDAI with the approval of PCCD to implement PA SAVIN in our state.

** 
In Pennsylvania, Centre County has led the way for automated victim notification when two years ago they automate their notifications.

**
From May 2006 - April 2007, 503 notifications were made to VINE registrants regarding Centre County’s 72 bed jail.  Even more telling were the over 47,000 Internet searches inquiring about the status of particular Centre County inmates.

**
Local victim advocates note that in a broad sense people are happy to have the system, including local victim advocates who are most likely to use it.  

**
And while the numbers mechanically define the use of the system, it’s the anecdotal evidence that brings automated notification’s value to life.  Faith Burger, a Victim/Witness Advocate in the Centre County DA’s office says that she has had victims recount to her their satisfaction with receiving the call, and can even point to an instance where the call triggered one victim to implement her safety plan.

“A woman left her house when she got the call, and the offender later did show up at the door,” said Burger.  “While no technology is perfect, VINE has enhanced the job we are charged with and helps us focus on additional steps of safety and planning.”  

What work will victim advocates incur as a result of PA SAVIN?
**
Much of the answer to this question will be determined by each county’s victim advocate office. Only they can determine how PA SAVIN will interface with the notification system they already have in place.

**
One of the goals of PA SAVIN is to actual help reduce the workload of Pennsylvania’s already overworked Victim Advocate offices.
**
By taking care of the first step of notification with that initial phone call, victim advocates will be able to concentrate on the additional steps of notification: safety planning and crisis intervention.  

Will victim advocates be consulted as PA SAVIN comes online in each county?
**
Victim advocates from across the state have been included in the SAVIN Governance Council, the statewide advisory board that is working with PCCD and the Pennsylvania District Attorneys Institute to implement this new form of notification.  

**
Each county will have a SAVIN Launch team, including appropriate representatives from the victim advocate community to determine the best way, through logistics and resources, to bring SAVIN on-line.  

**
Any Victim Advocate interested in serving on your county’s implementation team, or would like to know who is representing your county from the victim advocate/witness community, please contact Andrea Warner at (717) 238-5416.

What can victim advocates tell victims about PA SAVIN?

**
All telephone calls and registrations are free and confidential.  The offender will not know the victim is registered with this service.

**
PA SAVIN is one means to assist victims in determining the custody of an offender and is not meant to replace the valuable and personal relationship between a victim and their local victim advocate.

**
No one should depend solely on SAVIN for protection, but it is a form of notification that is ALWAYS there.  As soon as the data in the system changes, victims will be notified.  There is no waiting for paperwork or personnel.  SAVIN provides around-the-clock public safety and peace of mind.

What should victims know about PA SAVIN?

**
The offender will not know you are registered with this service.

**
If you are not home, the service will leave a message on an answering machine.  If there is no answer, the service will keep calling back until the victim enters a PIN code, or until a maximum of 72 hours has passed.

**
This service calls automatically when an offender’s custody status changes.  Calls can come in the middle of the night.

**
Do not leave a phone number with the service that rings to a switchboard.

**
No one should depend solely on this service, or any other single program, for protection.  If anyone feels they are at risk, they should take precautions and contact your local victim services office.

**
You may register more than one phone number to be contacted by this service.

**
You may also register a phone number or email address on the Internet at www.pacrimevictims.state.pa.us.

Some things to think about when moving from your local Victim Registration program to SAVIN


Requirements of the law -- . 'SAVIN' is meeting the basic bill of rights for crime victims for notification of inmate release, transfer, escape.  County agencies – typically either jails, victim service agencies or district attorneys offices may perform a combination of other responsibilities.  The county, using the County Launch Team, should work on a way to accommodate SAVIN for the actual notifications while continuing to meet other obligations with regard to the Crime Victims Act.  In some counties, SAVIN will simply replace the manual card system or tracking system used to provide phone calls or letters for victim notification.  In other counties, additional changes in printed materials may be required.  In still other counties, the Launch Team members may need to meet with local police and/or magistrates to change some of the processes used to contact victims about your current victim notification program.

The SAVIN program expands notifications to include not only victims but other interested parties.  As a Crime Victim Advocate you role does not expand to serve the additional community members.  However, it is important that you have enough information to be able to direct those individuals to the proper resource.  In most counties you will direct interested parties to either the toll-free number or to vinelink.

Many of the initial changes may still be manual until we see, statewide, how different issues are being addressed within each county.  As a result of that compiled information, in the future, we may be able to coordinate a more automated approach.

VineWatch is a secure online tool that can be used by County personnel, primarily, jail personnel and victim service personnel to register victims.  Registrations through VineWatch continue to be confidential but do not have to be anonymous.  You can register the victim’s name and address along with the phone number and pin.  You can also register an e-mail address.  With the address included, the county can use other methods, such as a letter or even a police officer visit to follow up on victims in cases where notifications are not confirmed by a pin.  Whether a victim is registered through VineWatch or a victim or other party registered himself or herself through VineLink or the toll-free number, authorized county personnel can use VineWatch to find out important information such as how many people registered this month or registration information for parties registered against a particular inmate record.

You may want to encourage direct victims of crime to register with you so that you can use VineWatch to create a profile registration.  You may also want to encourage direct victims of crime to be registered through VineWatch so that they might receive notification for a variety of safety and/or other concerns that you may have for that particular victim.  Further, you may also want to have your victims encourage significant others who may not be your clients to register through the toll-free number or through VineLink because those significant others have the potential to create a strong support network.  You may want to encourage victims to reach out to others to register who would be supportive when the notice is received.  “Crime has a negative ripple effect.... PA-SAVIN has the potential to have a positive ripple effect in creating a support network within the family, work environment, neighbors, friends, etc. for the direct victim.” 

SAMPLE PROCESS

Victims of Crime can contact the Jail or Victim Service Personnel.  Registrations can be done directly into VineWatch or some type of form can be completed.  Crime victims may be directed to contact the jail or victim services through initial contact with a police department or magisterial district justice office.  Other victim service agencies in the county, such as domestic violence, can assist with registrations as well.  You will have the ability to determine what access rights other agencies will have to VineWatch in your county.  

As an alternative, all victims, significant others, and interested parties may be encouraged, by police or the MDJ, to register via the toll-free number or vinelink.  Through processes already established, victim service providers may contact direct victims of crime to update these registrations from an anonymous format to a profile format.

Any brochures or paperwork distributed to victims should be modified to include SAVIN information.  Any county or relevant department or agency websites should also be updated to incorporate SAVIN information.

Victims who are registered in the county’s current system can be contacted via letter in order to explain the new notification system.  Sample letters follow.

SAMPLE LETTERS
Sample Letter to already registered victims

Agency Letterhead

Date

Victim Name

Victim Address1

Victim Address 2

City, State Zip

Dear Victim:

I am writing to you to provide you with new information about notifications in __________ County.  In the past, in accordance with the Crime Victims Act in Pennsylvania, you have received letters and/or phone calls from our Victim Services Staff and/or our Jail.  The purpose of those letters and phone calls was to inform you about changes in your offender’s status.   In ________ County we are scheduled to use a new tool, called SAVIN, to assist in providing those rights.  SAVIN stands for Statewide Automated Victim Information and Notification.  It is a Victim Notification System that will contact you automatically, by your choice of telephone or e-mail, when an inmate is released from the county jail or transferred to another facility.  SAVIN will also notify you in the unlikely event of an inmate escape.  It will inform you of the date of the change and the specific type of change in the inmate’s status.  Because it is automated, you can register multiple phone numbers, with SAVIN, such as your home, work, or cell number and it will try to contact you at each number.  It will call you multiple times until you confirm the phone call with a confidential PIN – a Personal Identification Number that you select.

SAVIN is not intended to replace all the services provided by your Victim Services Office.  Please do not depend solely on SAVIN for your protection.  SAVIN is a tool intended to provide efficient and timely notification of inmate movement.

There are different types of registration.  There is anonymous registration and a more detailed type of registration called a profile registration.  We know there are some victims who do not want to have a lot of interaction with the criminal justice agencies.  We also know that having inmate status change information may be valuable to you.  If that is the case, you may register anonymously.  If you know the inmate’s name or inmate id number you may register by phone or via the internet.  To register via the internet you may go to www.pacrimevictims.state.pa.us.  To register by phone, simply call 1-866-9PASAVIN or 1-866-972-7284.  You will be able to register using the prompts or you may speak with a live person called a VINE operator.  In order to use this service in this manner, you must keep your registered phone numbers current.  If your phone number changes you must provide that change to SAVIN.  If you change your mind and later want to receive more services you can contact your local victim service agency and change your registration to a profile registration described below. 

If you are interested in SAVIN but also interested in receiving other services provided by you county Victim Service Agency you may register for a profile registration.  You can still register multiple phone numbers or register an e-mail address as described above.  However you must contact your local Victim Service Agency or your local county jail in order to have a profile registration.  With a profile registration you will receive notifications the dates and types of inmate status changes just as described above.  In addition, if you have registered by phone and you have forgotten to notify Victim Services or SAVIN of changes in you phone number, SAVIN will also attempt to notify you via a letter through the U.S. Mail.  Further, a profile registration will allow you to receive other information and services provided by your local Victim Service Agency.  You may have received additional information or a brochure when you spoke with a police officer or when you attending a hearing at the Magisterial District Justice’s office.  If not, please contact your local Victim Service Agency at <(xxx) xxx-xxxx>.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Optional Paragraph

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Because you were already registered for Victim Notification in our county you are already registered for SAVIN using the profile registration.  A PIN has been assigned to you.  It is the last 4 digits of your phone number.  Because your PIN should be completely secure and confidential, please contact SAVIN at 1-866-9PASAVIN or the Victim Services agency at <(xxx) xxx-xxxx> to change your PIN.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Optional Paragraph

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

We are excited that this new tool is available for you to use.  Please contact us if you have more questions about this service.  We will be happy to provide you with more information or to assist you with registration.

** If your county Victim/Witness Coordinator or Advocate is using the Prosecutors’ Management System [PMS] to manage victim information and if your county has a Crystal Reports license you can contact the project manager and get a copy of this letter as a crystal report.  Crystal Reports will allow you to generate this letter for each eligible victim stored in your PMS system.

Letter to explain SAVIN program in your county

Agency Letterhead

Date

Victim Name

Victim Address1

Victim Address 2

City, State Zip

Dear Victim:

I am writing to you to provide you with new information about notifications in __________ County.  In ________ County we are using a new tool called SAVIN to assist in providing some of rights afforded to you as a victim of crime.  SAVIN stands for Statewide Automated Victim Information and Notification.  It is a Victim Notification System that will contact you automatically, by your choice of telephone or e-mail, when an inmate is released from the county jail or transferred to another facility.  SAVIN will also notify you in the unlikely event of an inmate escape.  It will inform you of the date of the change and the specific type of change in the inmate’s status.  Because it is automated, you can register multiple phone numbers, with SAVIN, such as your home, work, or cell number and it will try to contact you at each number.  It will call you multiple times until you confirm the phone call with a confidential PIN – a Personal Identification Number that you select.

SAVIN is not intended to replace the many services provided by your Victim Services Office.  Please do not depend solely on SAVIN for your protection.  SAVIN is a tool intended to provide efficient and timely notification of inmate movement.

In order to use the SAVIN system, there are different two primary types of registration.  There is anonymous registration and a more detailed type of registration called a profile registration.  We know there are some victims who do not want to have a lot of interaction with the criminal justice agencies.  We also know that having inmate status change information may be valuable to you.  If that is the case, you may register anonymously.  If you know the inmate’s name or inmate id number you may register by phone or via the internet.  To register via the internet you may go to www.pacrimevictims.state.pa.us.  To register by phone, simply call 1-866-9PASAVIN or 1-866-972-7284.  You will be able to register using the prompts or you may speak with a live person called a VINE operator.  In order to use this service in this manner, you must keep your registered phone numbers current.  If your phone number changes you must provide that change to SAVIN.  If you change your mind and later want to receive more services you can contact your local victim service agency and change your registration to a profile registration described below.

If you are interested in SAVIN but also interested in receiving other services provided by you county Victim Service Agency you may register for a profile registration.  You can still register multiple phone numbers or register an e-mail address as described above.  However you must contact your local Victim Service Agency or your local county jail in order to have a profile registration.  With a profile registration you will receive notifications the dates and types of inmate status changes just as described above.  In addition, if you have registered by phone and you have forgotten to notify Victim Services or SAVIN of changes in you phone number, SAVIN will also attempt to notify you via a letter through the U.S. Mail.  In addition, a profile registration will allow you to receive other information and services provided by your local Victim Service Agency.  You may have received additional information or a brochure when you spoke with a police officer or when you attending a hearing at the Magisterial District Justice’s office.  If not, please contact your local Victim Service Agency at <(xxx) xxx-xxxx>.

We are excited that this new tool is available for you to use.  Please contact us if you have more questions about this service.  We will be happy to provide you with more information or to assist you with registration.

** If your county Victim/Witness Coordinator or Advocate is using the Prosecutors’ Management System [PMS] to manage victim information and if your county has a Crystal Reports license you can contact the project manager and get a copy of this letter as a crystal report.  Crystal Reports will allow you to generate this letter for each eligible victim stored in your PMS system.

PRINTED MATERIAL INFORMATION 

As a part of the SAVIN project, there will be printed materials available:  brochures in English and Spanish as well as Tear-Off pads and a poster.

There is space on the brochure to add specific local or county information.  The SAVIN project does not take responsibility for this local information but you can create a stamp or label to do this.  You can purchase Avery Labels #6462 or #6464 and place this label on the back of your brochure.

Also as stated above you will be provided with Tear-off pads.  In addition to or instead of the Tear-off pads you can print labels.  Avery label #6874 can be used for this purpose.  A template/document for the labels is available.  This template contains the SAVIN program information.  
There is a template for an insert panel (to insert into your brochure).  There is a section that needs to remain standard but the rest can be customized to your county's needs.  

You can contact the Project Manager if you interested in this material.

ACCESSING PA SAVIN
Statewide Automated Victim Information and Notification

SAVIN is Pennsylvania’s Victim Notification Service.

You can access SAVIN by going to:  www.pacrimevictims.state.pa.us .  This site provides important information to victims of crime in Pennsylvania.  This site provides a number of additional links for notifications to victims, victim compensation services, etc.  If you want to be able to check the custody status for a county inmate or register to be notified of a change in custody status for a county inmate you can go to this site.  Once you click on the option you will be transferred to the PA SAVIN page.

You may also access SAVIN only by going to:  www.vinelink.com.  You will see a map of the United States.  Click on the state of Pennsylvania.  You will go to the PA SAVIN page.

Select the SEARCH Tab – You will need to know the offender’s full last name and at least the first initial of the inmate’s first name or the inmate’s identification number.  You can also provide the offender’s date of birth or give an age range to narrow your search although neither birth date or age range is a required field.

Once the inmate is found, click on Register/Details (magnifying glass icon) to register.

Follow the on-screen instructions.  You can register one or more telephone numbers and/or e-mail addresses for notifications about a change in the offender’s custody status.  To register a telephone number, enter the number where you wish to be called, including the area code.  You will also need to provide a 4-digit PIN (personal identification number) that you will enter when the system calls you.  The PIN will confirm that you received the message and will stop repeated calls.

· If you enter multiple phone numbers you may re-use your PIN.

· To enter an additional phone number or e-mail address simple press the plus sign ( + ) to the right of the phone number or e-mail entry.  An additional line will be added.

For e-mail notifications, simply enter the e-mail address at which you would like to receive the notification.  E-mail notifications will only be sent once and cannot be confirmed.

NEWSLETTER INFORMATION

There is a periodic newsletter about the progress of the SAVIN Project.  Current and previous newsletters can be found in the newsletter section at:

www.appriss.com/pavine
PA SAVIN: RESOURCES AND CONTACT INFORMATION

Project Manager 

Andrea Warner
Pennsylvania District Attorneys Institute

2929 N. Front Street, Harrisburg, PA  17110

(717) 238-5416

akwarner@pdaa.org  

Vendor Information

www.appriss.com
PA SAVIN Project Status

www.appriss.com/pavine/
SAVIN Information for Victims of Crime
www.pacrimevictims.state.pa.us 
General Information about SAVIN
www.pdaa.org 
This ideas and information here came from a number of sources including Lynn Shiner.  We hope that this information is helpful but it may or may not fit circumstances in your county without further adaptation.





These definitions are generic so that they apply to the Commonwealth.  It will be helpful to your clients to further define these terms so that they reflect procedures specific to your county.  Please provide your definitions to Andrea Warner so that they are available to the Appriss Live Operators.
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