VINEWATCH – SPECIAL FUNCTIONS – BLOCK OFFENDER & EMERGENCY OVERRIDE (EOL)

VINEWATCH – BLOCK OFFENDER SCREENS
Go to Search – Offender:
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SEARCH

OFFENDERS

When I select SEARCH Offenders I can choose Last Name or Offender Number

Searching for an Offender by Last Name
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Select the Agency

Enter Last Name and First Initial

Click on Next
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Offender listings for partial offender name THOMAS JAMES from agency Philadelphia Prison System
NOTE: Names in italic are alias names.

preu oot
oo Name DoB Status  Agency
B 10034668 THOMAS JAMES 03/01/1971 In Custody Philadelphia Prison System
preu oot
sppriss Ine.
13572010





Click on the OID Number.
This is the Screen displaying more detail about the Inmate
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Agency: Philadelphia Prison System
Alternate Agency 1: Philadelphia victim Witness
Name: James, Thomas
SSN: 205-48-2584
Race: White
Gender: Male
Juvenile: No
DOB: 03/01/1971
Custody Status Timestamp: 09/11/2010 06:34:024M EDT
Custody Status: In Custody at Philadelphia Prison System
Block Registration: No
Block Status: No
Block Notification: No

Arrest Date:
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Booking Date:

Sentence Expiration:

Parole Eligibility: -
Scheduled Date:
Scheduled Date 2:

Registration Details
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From here press the Override button…….
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Choose Override Block Flags
Select Block Status Info, Block Registration, Block Notification  (per description as needed ) *  Add a reason for this type of override (setting block flags) – The press Update
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**Note below:  All ‘Block’ status information is now set to “Yes”
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Block status – would keep the offender from showing up in the public portals (high profile person, informant, gang member)
Block registration – wouldn’t allow any registrations, even through VineWatch – Just checking this one wouldn’t keep them from showing up in VineLink or on the incoming phone calls.  (e.g.  If you had Mel Gibson in jail, perhaps someone would decide that they didn’t want the media and a bunch of the public registering.)
Block notifications – would keep any notifications from going out on that offender – The feature might be used if a wrong code was entered at a jail, gang member being released, etc. 
Searching for Blocked Inmates
Searching for James, Thomas in VineLink
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Note:  T James was not found when we searched all facilities.
· Same result when searching the specific facility

· Same result whether you search by name or offender number.

The result would be the same if the search took place in VineWatch – except if the person logging into VineWatch had rights to Allow Blocked Subject Access.  If you have “Allow Blocked Subject Access” you will be able to find inmates who are blocked.  If you don’t, you will not be able to find that inmate.
USING THE PA SAVIN / VINE( EMERGENCY OVERRIDE LINE
The SAVIN/VINE( Emergency Override Line will enable you to manually enter or update data in the event that the SAVIN gateway PC or your site’s system is down.  It will allow you to release inmates from the SAVIN system and generate notifications as well as stop notification calls victims are receiving but cannot stop, should the SAVIN or site’s system fail. APPRISS should have provided you with your User ID and User Password. If you do not have this information, call 1-866-277-7477, Opt 2 (24 Hour Support).
Easy steps in using the Override Line:

1. Dial the SAVIN Emergency Override Line at 1-866-647-7409
2. You will be asked to enter your five-digit Site Location Id followed by the pound sign. 

Your [PA] Site Location Id is   39000
3. Next will be asked to enter your five-digit User Id followed by the pound sign. 

Your User Id is:        
4. After the SAVIN / VINE( system acknowledges your Site Location Id and User Id, you will be asked to enter your four-digit User Password followed by the pound sign. 
Your User Password is:        
5. After the SAVIN / VINE( system confirms your password, you will then be asked to choose the option you are requesting service for.  You will be able to:

a. To change custody status for an offender to release, Press 1

b. To change custody status for an offender to escape, Press 2

c. To change custody status for an offender to return, Press 3

d. To stop notifications to a phone number, Press 4 

e. To block offender information, Press 5

f. To unblock offender information, Press 6

6. Next you will be prompted concerning current queued calls, if you wish to remove calls currently in the call queue press 1, otherwise press 2.

7. Finally, you will prompted concerning this EOL change.  If you would like the victim to be notified of this offender’s status change press 1, otherwise press 2. {Unless there is a special circumstance, press 1}
8.  The update to the offender’s custody status has been completed.  You can hang up or continue to process other offenders.

If the Emergency Override Line is not answering or you require additional assistance, please call 1-800-865-4314. 

USING EOL IN VINEWATCH
Go to SEARCH – Offenders

Enter Offender Last Name and First Name (or First Initial)  OR Enter Offender ID#
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Click on the actual OID # 704711

You will get the Offender Details where you can select the “Override” button.  (see below)
*Note the example below refers to a different offender – only for training purposes*

**You must have EOL privileges to perform this function.**
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There are some additional options besides:  “Print Report” and “Override”

Notification reports:  re: the specified inmate

Unprinted letters and Printed letters- re: the specific inmate

Audit Report: Shows date(s) of  inmate custody and other changes
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Instructions to use the EOL override line.





Note choices:


In Custody, Out of Custody, Transferred
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