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T H U R S D A Y  E D I T I O N

By Spencer Campbell
PROMOTIONS STAFF WRITER

Notifying the public of an emergency is integral in
seeing that the right duties are carried out and no
one faces harm. A number of counties in the River
Valley and Ozark area will be implementing a new
alert system to assist with this task.

Alert Xpress is now being used in 39 counties. The
rapid alert system, established about three years ago,
spurred off the VINE (Victim Information and Notifi-
cation Everyday) and Justice Xchange programs, cur-
rently being implemented by the Arkansas Crime In-
formation Center (ACIC). All of the programs are of-
fered free of charge to any authorities expressing in-
terest.

The Justice Xchange program is an integrated jus-
tice application that gives law enforcement officials
instant access to information about offenders held in
jails across the country. Information from 34 states
has been submitted for use in the program.

The VINE system consists of a network of comput-
ers placed in each county jail, prosecuting attorney’s
office, the Arkansas Department of Correction, the at-
torney general’s office and the Post Prison Transfer
Board, according to the ACIC Web site. The system

captures information on an offender’s custody status.
Once victims have registered with VINE, they will

be notified immediately by telephone or e-mail con-
cerning any custody and/or court events that occur
with the offender. The VINE system is capable of
making thousands of phone calls at the same time.

It is with this technology that the Alert Xpress
system is utilized, according to Susan Bradshaw, proj-
ect manager for the programs at ACIC.

The Alert Xpress system “basically works the
same” as the Emergency Broadcast System, “the only
difference is who can control it,” Bradshaw said. “This
is all done on a local level.”

Participants in the program can log onto the Jus-
tice Xchange Web site and proceed to the alert pro-
gram. There, law enforcement officials can send any
kind of message they would like to everyone in the
city or county, or they can also choose to send a mes-
sage to certain individuals or groups of people.

The message they choose is sent to Kentucky,
where VINE is based, and based on its priority —
emergency or non-emergency — is carried out to the
recipients chosen by the local authorities. Those send-
ing the message can choose how often the system
calls each person. For example, for the VINE notifica-
tion system, the system calls once each hour for 24

hours or until confirmation is received by the system
that the targeted person has received the message.

The alert can be sent to phone, fax, e-mail or any
device that receives text messages, such as cell
phones, pagers and two-way devices.

Bradshaw said she has seen numerous different
uses for the alert. “We had the Independence [Coun-
ty] Circuit Court use it last Friday,” in which law en-
forcement officials sent out 211 phone calls at one
time to alert people of past due fines and the conse-
quences if they don’t, she said.

A few uses for Alert Xpress exercised around the
state and in Kentucky and Pennsylvania include the
following:

• The Kentucky Department of Corrections uses
the program to alert citizens if a prisoner escapes.

• The Kentucky State Police use the program to
notify community residents if a sex offender moves
into the area or to call victims of the sex offender to
let them know if the offender has been released.

• Independence County law enforcement officials
use the program to notify individuals of delinquent
fines and to notify them of restitution. Their use of
the program resulted in an immediate influx of pay-
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Authorities currently us-
ing the program (not in-
cluding who’ve signed up to
use it) include the following,
among others:

• Clark County 
Prosecuting Attorney

• ACIC

• Arkansas State 
Capitol Police

• Arkansas State 
University Police 
Department

• Barling Police 
Department

• Bryant Police 
Department

• Carlisle Police 
Department

• Clark County Jail

• Cross County Jail

• Franklin County Jail

• Jackson County Jail

• Saline County Jail

• Sharp County Jail

• University of Central
Arkansas Police 
Department

• White Hall Police 
Department

Sample fax alert that
one would receive from
the system ...

• Date: 05/09/2005 1:37
PM Central Standard
Time

• To: John Smith

• Fax #: (501) 555-3498

• From: Arkansas Alert
Xpress

• Subject: Template 
Example

This is an Alert Xpress
notification issued by the
Arkansas VINE and Justice
Xchange system.

The purpose of this mes-
sage is to inform you that a
prisoner has escaped from
the jail. Please take caution
and do not approach this in-
dividual. If you have infor-
mation on his [or her]
whereabouts, please contact
the Sheriff’s Office immedi-
ately.

This alert requires con-
firmation. Please go to
http://sample.website.com
and either enter the Noti-
fication ID and Delivery
Address or call 1-877-242-
4043 and enter the Notifi-
cation ID.

Notification ID:
65425874

Delivery Address:
5015553498

This alert has been a
service of the Arkansas
Alert Xpress system. Good-
bye.

Alert Xpress
at a glance...
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The Faulkner County Sheriff’s office has already begun implementing the new alert system.

See ALERT, Page 8R

Facts at a glance...
Who?:

■ An unnamed Fortune 500 employer

What?:
■ The prospective company has shown in-
terest in building a call center in Conway that
would employ around 600 workers.

When?:
■ If the company chooses Arkansas, the
center would most likely be built in the first
quarter of next year. The company’s decision
should be known within a month.

Where?:
■ One possible location for the company,
should it choose Conway, would be the
Meadows Office and Technology Park.

By Spencer Campbell
PROMOTIONS STAFF WRITER

CONWAY — A sunnier day may soon
be in sight for Conway’s workforce.

Mayor Tab Townsell and the Conway
City Council unanimously approved close
to $150,000 in incentives last Wednesday
in attempts to lure a Fortune 500 employ-
er, Jamie Gates, assistant to the mayor,
confirmed.

Though no specific information about
the company — name, where it’s based,
etc. — could be given, it is said the com-
pany, supposedly a call center, could em-
ploy 600 workers.

Meadows Office and Technology Park
is one possible location for the prospective
company, which has narrowed its choices
down to Conway and two other unnamed
Texas cities, Gates confirmed.

The call center would most likely open
in the first quarter of next year. The
biggest problem facing the city right now
would be convincing the prospective com-
pany that Conway has the workforce to
support the 600 positions.

“I think we could handle it,” said Jan
Spann of the Conway Area Chamber of

Commerce. Spann said Conway’s inclu-
sion in the search for this company gives
evidence of the continued growth of the
city. She also said the new company could
benefit college students.

“It would certainly be a great business
opportunity for students who could gradu-
ate and then stay in our community,” and
possible attract others from out of town,

she said.
Spann said everything is going well for

the economy right now, and the new com-
pany could only help. She praised Conway
Development Corp. for bringing in all
types of new businesses to the area, as
well as praising the Downtown Partner-
ship for stimulating job growth in down-
town business.

Other towns could most likely expect
growth if the company chooses Conway, as
well, Spann said. “Definitely,” other towns
like Morrilton, Greenbrier, Mayflower and
even out to Clinton could see more people
moving out and commuting in to Conway.

Gates confirmed that the state has also
chosen to deliver an incentive package to
the company.

The company is expected to make a de-
cision within a month.

Out of a population of 43,167, Conway
has 34,107 people in its work force (age 16
and older), according to information from
the U.S. Census Bureau.

Out of its workforce, 2,185 are unem-
ployed.

Faulkner County is the second fastest
growing county in Arkansas at 43.3 per-
cent, according to statistics.

City Council approves 
incentives to lure big employer

“It would certainly be a
great business opportuni-
ty for students who could
graduate and then stay in
our community.”

— Jan Spann
Conway Area Chamber 

of Commerce



RUSSELLVILLE — The
Arkansas River Valley Arts
Center is holding several sum-
mer art classes and camps for
both children and adults:

Polished Earthenware —
6-9 p.m. July 28, Aug. 1, 4, 8
and 11. Horsehair and Black-
ware firing. Ages high school
and up. There is a maximum
of seven students. The cost is
$60 for members or $70 for
non-members, plus $12 for
supplies.

Children’s Pottery — 2-
3:30 p.m. June 27-July 1. For
grades one through five. There
is a maximum of nine stu-
dents. The cost is $55 for mem-
bers or $65 for non-members;
supplies are included.

Middle School Pottery —
2-4 p.m. July 18-22. There is a
maximum of nine students.
The cost is $60 for members or

$70 for non-members; supplies
are included.

Handmade Tile — 6-9
p.m. July 12, 19, 26, Aug. 2 and
9. For adults. There is a maxi-
mum of seven students. The
cost is $60 for members or $70
for non-members, plus $12 for
supplies.

Sculpture — 2-4 p.m. Aug.
8-12. For grades six through
eight. There is a maximum of
eight students. The cost is $55
for members or $65 for non-
members; supplies are includ-
ed.

All pottery classes are
taught by Winston Taylor.

Sketch and Drawing —
10 a.m. to noon, July 5-8. For
7-10 year olds. There is a max-
imum of 12 students. The cost
is $45 for members or $55 for
non-members. Bonnie Petyon
is the instructor.

Summer Art Camps:
Native American Cul-

ture — Session I is July 18-
22 and Session II is Aug. 1-5.

Students will learn about
Native American culture and
art as they create their own
Native American artworks.
Winston Taylor is the in-
structor.

Ooey Gooey Sticky Sci-
ence — Session II is July 18-
22 in Dover. Students will
make fun stuff that moms
won’t let them take home.
Carla Swanson is the instruc-
tor.

The camps are for students
in grades one through six. The
times are 9 a.m. to noon for
one week. There is a maxi-
mum of 20 students for each
camp. The cost is $75 for mem-
bers or $85 for non-members;
supplies and snacks are in-
cluded.

More information or regis-
tration is available by calling
(479) 968-2452. The Arkansas
River Valley Arts Center is lo-
cated at 1001 E. “B” St. Their
Web site is www.arvartscen-
ter.org.
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ments totaling over $5,400 in
two weeks.

• Officials in Sharp County
use the program for recalling
the search and rescue team
and to issue flooding alerts for
at-risk neighborhoods in the
area.

• Arkansas State Universi-
ty Police use the program to is-
sue weather advisories, main-
tenance notifications and cam-
pus safety alerts to all student
dorms and campus housing.

Bradshaw said one advan-
tage of this program is the lo-
calization of the alerts and its
effectiveness. With the Emer-
gency Broadcast System,
many times advisories affect-
ing one certain community or
county are sent to neighboring
counties. Basically, “it’s not
having to broadcast somebody
else’s message,” Bradshaw
said. Funding for the program
will end this year, though.

The program has received
money from a Cox technology
grant, earmarked by Sen.
Blanche Lincoln. The grant
has been renewed for three
years, with the last cycle being
its last. “We know that this is
the last amount of federal
money that we’re going to get,”
Bradshaw said.

She said ACIC plans to use
some of the money from crimi-
nal records sales to help fund
the $400,000 needed to effec-
tively run the Justice Xchange
and Alert Xpress programs.

Arkansas is in a favorable
position, she said. “We’re the

cheapest state in the nation
that uses any of these [pro-
grams] because we were the
first state to [use them].”

The ACIC has been innova-
tive in almost every aspect
with its alert and information
systems. Arkansas is the pilot
state for many of the systems
developed by a information
technology company based in
Louisville, Ky.

Arkansas was the first
state to implement the VINE
system, which is now being
used in 39 states.

Thanks to the Justice
Xchange program, which will
work hand-in-hand with the
alert program, authorized
users in 34 states have the fol-
lowing capabilities:

• Offender lookup — Au-
thorities are able to query the
program for information re-
garding a current or historical
offender;

• Booking detail — Author-
ities can view detailed infor-
mation regarding a current or
historical offender;

• Offender watch — Users
can subscribe to be alerted if a
certain person shows up in
any jail in the program net-
work;

• Photo lineup — Law en-
forcement officials can create a
photo lineup from the archive
of photos in the program’s
warehouse; and

• Incident reports — Au-
thorities can review an offend-
er’s jail history and append
notes regarding offender-relat-
ed incidents.

“We’ve got close to 3,000
people signed up for Justice
Xchange,” Bradshaw said.
ACIC’s goal is to get those par-

ticipants to sign up for Alert
Xpress. “The hard part is get-
ting the word out about it be-
cause there’s only two of us”
that work with the programs,
she said, relating to Stephanie
Rector who works with Brad-
shaw in running the programs.

Faulkner County Sheriff
Jack Pike said his office has
begun preparations to use
Alert Xpress. The office has al-
ready been trained on how to
use it; however, he said the of-
fice has not implemented the
program yet. “With the demo
[that the office was shown]
and what we realize it will do,
we think it will be fantastic for
alerting systems and emergen-
cies,” Pike said.

“And also being able to find
people and make them aware
that they may owe fines or
fees before they get warrants
issued. We think the system is
going to work great.”

Officials in Pope County be-
gan training for the program
yesterday.

Any towns interested in us-
ing the alert program or Jus-
tice Xchange program “would
just have to contact us” at the
ACIC, Bradshaw said. All
types of training are available.
“We can walk them [new uses]
through it on the phone,
there’s manuals that they can
go through,” she said.

“Its free for them to use and
we want them to use it now
while we have the money to
pay for it.”

To receive information
about any of the programs or
to inquire about training, call
Bradshaw at (501) 682-2222 or
visit the ACIC Web site at
www.acic.org.

Susan Bradshaw, along with Stephanie Rector, helps run the relatively new Alert Xpress pro-
gram, an alert system provided free of charge to Arkansas communities.
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Arts center offering classes and camps

The River Valley & Ozark
Thursday Edition will be
publishing recent wedding
announcements. Those wish-
ing to submit photos and
brief information about their
wedding are encouraged to
send them to: tmccarty@
ardemgaz.com; lgutting@
ardemgaz.com; send by
regular mail to Tiffany Mc-
Carty or Lorielle Gutting,
River Valley & Ozark Edi-
tion, Arkansas Democrat-
Gazette, P.O. Box 2221, Little
Rock, AR 72203.

Just
Married?




