ENFORCEF-MENT

No Hiding Place for Non-Custodial

The task of tracking down delinquent parents is not
the long, drawn-out nightmare it once was. Child
support enforcement workers are finding the people
they’re looking for by simply going online. State and
local agencies have turned to a Kentucky-based
technology company to provide them with a valuable
source of information.

The Kentucky Division of Child Support turned

to Appriss’ product known as JusticeXchange

in its search for non-custodial parents (NCP).
JusticeXchange is the integrated criminal justice
portal to OffenderNet, the nation’s largest database
of historical and currently incarcerated booking
records and photos from thousands of agencies
across the country. The results have been promising.
On average, the department locates more than

125 parents through JusticeXchange each month.
Staff recently reported a match between a NCP in a
Kentucky jail to an Indiana child support case in which
more than $15,000 was owed. Indiana authorities

Parents

were notified and the offender was extradited across
state lines to answer to the charges.

Another NCP was located in a county jail on a charge
unrelated to child support. Staff discovered that the
individual owed more than $38,000 in back child
support in two cases originating in Maryland.

Krista Hackworth, a Magoffin County, Kentucky
child support specialist, was seeking two individuals
who had fallen months behind in their child support
payments. Hackworth placed a watch on both and
was notified when the two were arrested.

“This allowed me to get the needed information

on delinquent child support to the judges that

would preside over their cases,” said Hackworth.
“JusticeXchange has been a great benefit to my office
as we would not have found some people if not for this
program.”



If a child support caseworker discovers

a parent has a suspended license or no
recent wages, there is a good possibility that
individual is behind bars.

Obtaining booking information prior to JusticeXchange
and OffenderNet was rather cumbersome. Using a
mainframe application, workers could only search by
name and the system only contained Kentucky data.
JusticeXchange and OffenderNet makes this process
easier. Now, nationwide data can be accessed right

As the OffenderNet database expands daily, its
value is always increasing, allowing staff to obtain
correctional data, residential addresses, and
employment information quickly without a single
phone call.

Appriss is best known for VINE®, (Victim Information
and Notification Everyday) an automated system that
keeps crime victims and their families informed on the
custody and court status of their offender. In 2002,
after eight years of generating a tremendous amount
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from my own computer.

After the search, the user would see a screen with all
of the matching names. The caseworker would then
have to pick the one that matched their case data to
see additional information such as the facility, charges,
and time to serve. If case workers in other states were
interested in reviewing an individual incarcerated in
Kentucky, they would have to contact the child support
division, Department of Corrections, or the individual
facility where a person was being held.

of offender data, Appriss launched JusticeXchange.
Criminal justice agencies in 20 states currently use
JusticeXchange to help locate probation and parole
violators, suspects wanted for murder, robbery, and
drug trafficking; and wanted sex offenders. Users can
also set up watches for wanted persons or suspects.
If an individual matching a suspect’s description turns
up in a participating correctional facility, the user will
be notified via e-mail.

Jacob Van der Oort is supervisor of the state Parent Locate Section (SPLS) of the Kentucky Division of Child Support



