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•	 Of the 13.7 million custodial 
parents in the United States, 
less than half receive the child 
support that is due to them

•	 More than $34 million in child 
support is owed each year

•	 Forty two percent of child 
support is owed by persons 
with no quarterly wage 
records. Out of that 42 
percent, approximately 10 
percent are incarcerated.

Child support specialists work hard to find non-custodial 
parents, but their searches can often lead to a dead 
end. That’s when the search should focus on jails and 
Departments of Correction.

helping you locate 
non-custodial parents

www.appriss.com/justicexchange

Features
•	 Locate non-custodial parents 

who are in custody

•	 Query thousands of criminal 
justice databases across the 
country at once

•	 Search for photos, employer 
information, and address at time 
of booking

•	 Receive automatic alerts when a 
NCP books into jail

•	 Set up watches for wanted 
persons or suspects

CHILD SUPPORT ENFORCEMENT

•	 76 percent of child support 
payments are due to court 
order or child support 
agreements

•	 25 percent of custodial 
mothers do not receive 
child support because the 
father is unable to pay

The Facts
According to the U.S. Census Bureau

JusticeXchange
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Delivers
•	 Web Portal - through secure 

Internet connection

•	 Direct - XML interface allowing 
query, watch, and export 
capability

•	 Batch - send large batches for 
query and watch capability

•	 Connect - integration services for 
information sharing

•	 NIEM and CJIS compliance

Access
•	 Multiple databases

•	 Bookings

•	 Photos

•	 Probation & Parole records

•	 Felony & Misdemeanor warrants

•	 Local jail information

•	 Departments of Correction 
information

Effective Solution
•	 Delivers offender data from across 

the United States

•	 Contains more than 60 million 
booking records, adding more 
than 600,000 per month

JusticeXchange is an integrated justice solution that gives an instant,  
up-to-date database of information from thousands of agencies across the country. 

Put JusticeXchange to work for you
Let us show you how JusticeXchange can meet your child support enforcement needs. For more information or 
to arrange for a demo, contact Appriss at 1-866-Appriss, informationservices@appriss.com, or  
www.appriss.com/justicexchange.

“This is honestly the best tool I have been given access to 
in more than ten years. Thanks so much for this tool, but 

most importantly, the children that I do this job for.” 
– Terry Smitha, Family Support Specialist, Kentucky Division of Child Support


