
Under federal law, individuals who are incarcerated 
cannot receive Social Security benefits. The Social 
Security Administration (SSA) offers incentive 
payments to state and local correctional and certain 
mental health institutions for reporting information 
about confined or incarcerated people that:

•	 Results in the suspension of Social Security 
Income (SSI) payments to people whose 
confinement began in March 1997 or later; or 

•	 Results in the suspension of Social Security 
retirement, survivors, or disability insurance 
benefits to people whose confinement began in 
April 2000 or later. 

For every Social Security or SSI recipient who is 
suspended as a result of information provided by the 
participating institutions, SSA will pay the institution:

•	 $400 for information received within 30 days of 
the confinement. 

•	 $200 for information received after 30 days but 
within 90 days of confinement. 

SSA Service Offering

Collect incentive payments for 
housing SSI recipients

How Can Appriss Help?

Appriss can create a monthly report for your agency 
to submit to the SSA for incentive payments.  It works 
like this:

•	 Appriss implements a process for you to send 
the required fields of entry code, processing 
code, report type, facility identification code, and 
reporter identification code.

•	 The data from these fields are integrated with 
the existing jail booking information Appriss 
receives. 

•	 The resulting file containing all the required data 
fields will be sent to your agency in the required 
format for uploading to the SSA’s eData Web 
site. (The report cannot be submitted by a 
vendor.)

•	 Your agency will receive incentive payments 
from SSA based on those inmates who were 
collecting SSI benefits.

For More Information

Let us show you how the Social Security Administration 
service offering can help you collect incentive payments.

For more information, contact Appriss at 1-877-502-2501, 
informationservices@appriss.com, or 
www.appriss.com/isgserviceofferings.

Contact SSA at 1-800-772-1213 to obtain an 
agreement that must be signed in order to submit 
the report for incentive payments.

SSA Report Screenshot
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