
Key highlights of this release:

 

•	Date of Birth and Age Range field on VINELink 
have been made configurable, like Name search.

•	Your VINEWatch user account can now 
automatically access and log you in to Appriss 
University, where you can complete various VINE 
training sessions

•	User Activity Report - added date and time of 
login information

•	Notification Report – added a check box option to 
display or not display terminated calls

•	Statistics Report - added a report option for the 
number of offenders booked and released for a 
defined date range. 

•	Added the ability to create a registration from the 
subject (offender) detail screen

Other -

•	Added 1-866-277-7477 to each mention of 
1-866-APPRISS for ease of use for mobile users. 

•	Add the ability to disable a registration against an 
offender with a delete date.

Winter Release 2009 (Release #48)

Technology to Serve and Protect

December 2009

VINE, the National Victim Notification Network™, allows crime victims across the country to obtain timely and reliable information about criminal 
cases and the custody status of offenders 24 hours a day. 

“We’re grateful to have a system which 
enables victims to access the information 
they need to stay safe.”

Victim services technician in Mesa County, CO
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If you have suggestions or comments, e-mail our product director, Tim Bingham, at 
tbingham@appriss.com.

To learn more about VINE, please visit us at www.appriss.com/vine.

SMS messaging is here
As we continue to improve our VINE services, we’ve now added a 
configurable option that will allow registrants to receive an outbound SMS 
(text messaging) notification when their offender’s custody status changes.

Quick facts about SMS for VINE:

•	Messages are limited to a total of 160 characters.

•	Standard text messaging rates will apply with the receipt of each test message 
notification.  Any fees associated with the receipt of the SMS message is solely 
the responsibility of the individual who registered for receipt of the notification.

•	The outbound SMS message is sent once (just like emails are today)

•	The SMS message is in English only.

•	Individuals can register via the VINE toll-free number, VINELink and/or VINEWatch 
to receive SMS notifications 

•	A 4-digit PIN will be required at the time of registration for the purposes of 
allowing the user to update their SMS registration number.

•	Outbound SMS messages will be tracked  and reported in VINEWatch

If you would like additional information on how you can enhance your VINE system by adding SMS, please 
contact your account executive or email us at info@appriss.com or 1-866-Appriss (1-866-277-7477).

Spring  
Release 2010 
(Release #49)

Considerations for the Spring 2010 
Release: 	

•	Adding e-mail with PIN 
confirmations.

•	Adding Somali and Navajo 
as support languages in 
VINE.

•	Continuing to improve the 
Captcha technology.

•	Improving the VINELink 
user interface, including 
smoother search results 
and easier registration.
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