
VINE Courts is a fully automated service that helps 
keep crime victims informed about the progress of 
their cases through the courts.

VINE Courts makes it easy for victims and other 
interested parties to obtain up-to-date information 
about their court cases. Victims can obtain an 
update just by making a toll-free telephone call, and 
can register to be notified by telephone, e-mail or 
letter about a change in the status of their cases.

How VINE Courts Works

Case information is collected automatically in near 
real-time from court management systems through 
Appriss-designed and -maintained data adapters. 
The adapters encrypt the data and transmit it to 
Appriss, where it is validated, standardized, and 
stored for use by victims.

24 Hour Access to: 

	Case status
	Hearing dates and locations
	Registration for automated notification

•
•
•

Integration

VINE Courts is not just a stand-alone application.  
If your organization is already using VINE for 
victim notification, VINE Courts can be seamlessly 
integrated into your current system, and accessed 
via  your current toll-free VINE hotline, or online at 
www.vinelink.com. 

Notification Types

Upcoming events
Event cancellation
Event postponement or continuance
Disposition change
Closed case and final disposition

Case Information  

Type of court event
Next court date
Court location and time
Confirmation of notification registration

•
•
•
•
•

•
•
•
•

“My office caseload is approximately 45,000 
per year, including misdemeanors and felonies. 
VINE [Courts] is tremendously important in what 
we do, allowing our victim advocates to spend 
less time trying to locate people and more time 
helping people.” 

Robert Herzfeld, Jr. 
County Prosecutor

Saline County, Arkansas



What is VINE®?
 
VINE - The National Victim Notification Network™

Across the country, crime victims and other concerned 
citizens are using VINE for access to timely and 
reliable information about criminal cases and the 
custody status of offenders 24 hours a day — over 
the telephone, through the Internet, or by e-mail.

Victims can call to inquire about the current status of an 
offender and register to be notified immediately in the 
event of an offender’s release, escape, or transfer.
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